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“First Pitch: High Point’s Shot at a New Generation”  
For decades, the international furniture capital of the world has searched for a new 
identity. Legacy industries are still part of the puzzle. But the focus is back on Main 
Street, with a prominent university president steering the process. 
*** 
THE CITY OF HIGH POINT SITS ON THE LOW ROLLING HILLS OF THE 
PIEDMONT TRIAD, a crossroads between the might of the Smoky Mountains and the 
serenity of the Atlantic Ocean beaches. Wedged about halfway between Raleigh and 
Charlotte, it’s a distinctly southern town. Locals carry an accent, stretching out their 
vowels so “I” seamlessly becomes “ah.” There’s a slower pace that allows for breaths 
between sentences, and not the digital kind. Think face to face, voice to voice, rocking 
chair to rocking chair, on quaint porches catching in the midday sun. Hearts warm up if 
a Krispy Kreme glazed doughnut is in hand, and even if you don’t have time for sweets, a 
cup of their coffee is enough for the natives’ seal of approval. All across town, cigarette 
prices are as well-known as the cost of a gallon of gas. Church bells ring proudly on 
Sundays, and an opening prayer is common at community gatherings.  
 
But High Point has its own religion. Its altar is found in the comfort of living rooms 
across the globe. Amid its peace and quiet, the city has an urban hum. Millions of cars 
drive up and down Interstates 40 and 85 each day, seeing billboards of a well-dressed 
blonde woman, sprawled out on a plush orange sofa, prodding onlookers to “furnish 
your world in High Point.” Driving into town on Main Street, there’s an artistic flair. 
With a few palm trees, the mini-skyline would compete with Beverly Hills. Marge 
Carson sofas, Christopher Guy tables, Paul Robinson oil paintings – designers whose 
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luxurious visions fill thousands of homes – are just a few of the awnings shaping the 
High Point Furniture Market scene. The twice-a-year, global event pumps almost $7 
billion into the North Carolina economy. More than 2,000 exhibitors set up shop in 180 
different buildings, filling 12 million square feet of space. This is, and has been, the 
furniture industry’s home for more than a century. 
 
But to the average person, a word of warning. Don’t get tricked. Don’t show up with tape 
measures, ready to find a bed that will fit in your front door. Don’t pinch your spouse 
over which wood finish is the best shade for the table. Yes, there are dozens of year-
round shops and galleries within the city limits to find your dream design consultant 
and follow the billboard’s edict. But when Market comes to town for one week in April 
and another in October, the massive party is mostly for industry insiders only. Luggage 
carriers from Hong Kong, business suits from Hollywood and sparkling beverages from 
Italy fill showrooms as brands connect with suppliers to network like no other.  
 
For the remaining 50 weeks out of the year, Main Street is relatively desolate, until now. 
Folks are tired of hearing China took away their jobs, or that Greensboro and Winston-
Salem have better bars and restaurants. At one time, everyone from New York to Atlanta 
rode through High Point, on the railroad that gave birth to the city’s name – the “high 
point” between Goldsboro and Charlotte. As travel by train gave way to cars and 
highways, and manufacturing companies left for Asia, High Point had to work harder to 
convince anyone to live, work and play here. But now, the city is poised to reinvent itself, 
with its biggest gamble yet. One man is behind it all, looking to hit the ball right out of 
the park. 
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Nido Qubein, president of High Point University, accepts nothing less than sharpness. 
When he emigrated from Jordan to New York City at age 17, he had $50 in his pocket. 
He meandered his way down to the back roads of North Carolina, making money 
delivering motivational speeches at churches. To him, there was much to celebrate 
inside High Point’s new LOFT at Plant Seven, a space for fresh ideas and year-round 
design talent, in a city where rush hour is still too quiet. “What a special occasion this is, 
for all of us to be here on a very special day, to meet two wonderful people in a very 
special moment,” he says at the podium. It’s late November 2018 but his tan skin, yellow 
tie and pocket square give off hints of fresh-cut grass and hot dogs at a baseball game. 
He’s referring to Jamie Keefe and former Major League Cy Young award-winner Frank 
Viola, the manager and the pitching coach of the city’s new baseball team, the High 
Point Rockers.  
 
Qubein’s English is polished but he speaks with hints of his humble Middle East 
beginnings. “If there ever was a private-public effort, this is it,” he says, realizing the 40-
year journey from immigrant to city leader. The $135 million “catalyst” project includes 
the BB&T Point stadium, 200-plus apartments, a 25,000 square-foot events center, a 
children’s museum and more. Qubein says he’s the “messenger,” the “bus driver” of a 
vehicle of people willing to take a chance at moving the city forward. (He skips over 
raising $50 million and bringing in another $50 million in private investments). Along 
with the excitement comes great uncertainty. There’s no guarantee the city and its 
100,000-plus people are ready or behind the effort, but Qubein certainly is. “High Point 
ought to be very, very proud. Not only that we’re going to have a brand-new baseball 
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stadium. Not only that we’re going to have a great new team with the Rockers. Not only 
that this is going to bring more energy and dynamic infusion into our city, and more 
importantly even pride for all of us. Something is happening, something of great 
measure with a promising future.” There’s a lot riding on this first pitch, and High Point 
is swinging for a win, in the house that Nido built. 
Words: 954 
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“The Old Manufacturing Era: Sitting Pretty”  
 
For more than a century, furniture has been the heartbeat of downtown High Point. 
But as manufacturing jobs moved overseas, and showrooms sat empty for most of the 
year, the city realized more was needed to restore its sense of pride. 
*** 
IT’S A SWELTERING SATURDAY MORNING IN LATE SEPTEMBER, and the 
High Point Amtrak station overhang is the spot to catch some shade. About two dozen 
locals congregate on benches outside the railroad depot, sipping bottled water and 
liberally applying sunscreen. The noon sun peeks through patchy clouds, sending sweat 
dripping down folks’ faces. The heat is oppressive, but clear skies of any kind are 
welcome one week after Hurricane Florence crippled communities across North 
Carolina in record-breaking fashion. Rain or shine, no one wanted to miss lawyer Aaron 
Clinard’s tour. The 71-year-old is a mainstay in High Point happenings, a veteran voice 
on the roller-coaster ride to revitalize the city’s downtown. Clinard arrives dressed for 
success, sporting tan slacks, a navy blazer and brown moccasin loafers. He’s an 
entertainer at heart, the kind of thoughtful explorer who was born ready to be your 
guide. It’s not quite lunchtime yet, but Clinard readies everyone for life after the tour, 
with a copy of his exclusive “Concierge’s Restaurant List” of High Point’s best places. He 
picks up his bullhorn from a library staff member, beaming with pride. “Test! Test! 
Good,” he shouts. 
 
Clinard could make the case for High Point’s legacy in his sleep. This isn’t any old train 
station. It’s a key marker on the Fayetteville and Western Plank Road, the Civil War-era 
thoroughfare that lifted North Carolina commerce out muddy ditches and slave labor. 
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It’s the “High Point” between Goldsboro and Charlotte, the inspiration for the city’s 
name. It’s the asset that paved the way for an international reputation in the furniture 
and hosiery industries, with dozens of factories up and running by the 1920s. It’s also a 
reminder of how the South afforded greater potential to some than others. “You see 
exactly what was done in 1907,” says Clinard, referencing a $6.8 million renovation 
project in 1984, which saved the original depot. “Except for one thing, and this is a good 
thing.” He raises his finger toward the sign above. “They had white and colored 
bathrooms. We don’t have that anymore. Thank goodness.” 
 
Something else is missing on a Saturday morning: foot traffic. “You stragglers gonna get 
left behind if you don’t come on!” Clinard wryly warns as he speeds ahead. “I don’t know 
how he’s wearing that jacket,” says another attendee. We walk past the site of the 1960s 
Woolworth’s sit-in that helped set the Civil Rights Movement in motion. Some of High 
Point’s earliest settlers were Quakers, and while more tolerant than other cities, it was 
still the South. A native of nearby Thomasville, Clinard’s drawl competes with the hum 
of car engines whizzing up and down Main Street. As we scamper across the street, 
drivers gawk as if we’re a set of lost ducklings, a group too large to be here today. 
“Market” – the bi-annual furniture gathering that pumps in nearly $7 billion each year – 
isn’t in session. As we stand in front of the Southern Exposition Furniture Building – a 
towering 10-story structure which cost around $1 million to build in 1921, we see the 
entrepreneurial spirit that put High Point on the map. “I said earlier to Chris, it’s almost 
like the blessing and the curse for our city,” Clinard tells the group. There’s money 
everywhere, but in this one industry town, few people are lucky enough to reap the 
benefits of furniture’s inside circle. 
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When Clinard entered adulthood in the late 1960s, he couldn’t wait to get to High Point. 
The city’s population crested above 60,000 people. The hosiery industry had a 
household name in Adams-Millis and its $20 million in revenue. The furniture 
showrooms were expanding like mad, with 375,000 square feet of additions. But toward 
the end of the decade, downtown activity moved from a manufacturing center to a 
service climate. Newly-annexed suburban neighborhoods had the same city services and 
lured families away from Main Street living. By the 1990s, three million more square 
feet of showrooms came to town, but jobs lagged behind. The furniture industry’s 
decline was accelerated by threats from Asia. An October 2018 Economic Policy 
Institute study estimated from 2001 to 2017, three percent of all jobs in North Carolina 
were lost to a trade deficit with China. The 2008 Great Recession was a devastating 
tipping point for furniture, as revenue fell by 21 percent. High Point’s overall tax base 
was slashed by 11 percent. Across North Carolina, 60 percent of furniture positions have 
evaporated since 1990. And now, almost 350 days a year, a common word in downtown 
High Point is “CLOSED.” “When the furniture market is here, it’s like being in New 
York,” Clinard argues, mentioning my hometown, the vibe that made me think High 
Point’s potential was dormant, not defeated. “The curse is that when they leave, they’re 
gone and our city, our downtown, is dead.” 
*** 
AT “MARKET” LAST SPRING, I learned exactly what Clinard was talking about. 
Rolling luggage bags overtake High Point’s usually empty sidewalks, with airport tags 
from as far away as Hong Kong. Storefronts shift from locked to revolving, offering 
coffee and grab-n-go breakfasts. More than 2,000 exhibitors from 112 countries 
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crisscross 12 million square feet of displays, cutting the best deals for their businesses. 
But were there any brands with a real stake in High Point, a set of roots beyond two five-
day stays in April and October? Or is “market” just the furniture industry’s version of 
Airbnb? 
 
Very few big-name brands like Broyhill or Thomasville still assemble their pieces in 
North Carolina. According to the state’s Furniture Export Office, only 24 businesses 
meet the “Made in NC” standard, which factors in headquarter locations, as well as labor 
and raw goods sourced in state. At 310 South Elm Street, just a few blocks away from the 
Southern Furniture Exposition Building, Braxton Culler is one of them. Its low-lying 
storefront looks more like a 1950s car dealership, with a silver, block-lettered logo 
straight out of a vintage movie. The genteel feel is a testament to the company’s 45 years 
in the community. 
 
Inside, the welcome desk fields a homegrown look, an inviting set of yellows, reds, pinks 
and greens, fit for a drive to your timeshare along the Carolina coast. Toward the left is a 
short spiral staircase, where Chief Operating Officer Braxton Culler IV is waiting. He’s 
around six feet tall, with a round face, broad shoulders and sturdy build. His casual tan 
khakis, chic black blazer and slip-on black loafers rival Mr. Clinard’s closet. It’s no 
wonder they’ve both served on the board of the String & Splinter Club – the pre-eminent 
space for High Point’s business elites to wine, dine and network. There’s a male-
dominated Mad Men vibe, with wealth and social mores found on Don Draper’s 
Madison Avenue. 
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Nicknamed “Brack,” Culler has a tiger-like stride, a baritone voice, a firm handshake 
and a wall of loyalty for his hometown. We sit perpendicular on a long, white sectional 
sofa, made at a factory just down the road in Randolph County. At one time, this 
showroom was full of young patrons looking to fill their homes. “People who are 25, 35, 
40 years old — that is the consumer to whom we are directing our marketing,” Braxton 
Culler told the New York Times at the 1985 market.  
 
Now, I’m sitting with his great grandson, pondering what High Point looks like for the 
next group of 25-, 35- and 40-year-olds. Brack’s three kids were sixth-generation, ages 
10, 14, and 16, and they may prefer rental apartments up the street. The sofa’s cushions 
were soft as a feather and hard to top. This was Brack’s 48th market, but the goal for the 
company isn’t fancy: sell furniture, add floor placements and meet new dealers. 
 
As Brack stares out the window toward the Amtrak tracks, he sees the String & Splinter, 
where his great grandfather worked as a kid. Just like Mr. Clinard, Brack wishes more 
places like that were still in town. Furniture grew the economy, but toppled mainstays 
like Noble’s Restaurant and the Elwood Hotel. Smaller cities seeking a makeover often 
start with downtown. But showrooms on every street corner complicate High Point’s 
remodeling job. “There were tons of gorgeous buildings that were torn down because of 
the furniture industry,” Brack laughs, wiping a smudge on his shoe. 
 
Braxton Culler is one of the few businesses to tough it out. Their most valuable piece of 
furniture isn’t a bed or a couch, but a third eye on customers. “Do you need me to walk 
with you?” Brack asks a group as they sifted through living room sets. “Do you want me 
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to answer questions?” “We’re okay,” a woman answers softly. But her tone suggests help 
may be welcomed later. “We’ll take pictures so we can see.” 
 
“All right, I’ll be right here,” he says calmly.  
 
The baseball stadium has yet to break ground, but Brack feels the wheels turning. He 
knows why young folks are hesitant to stay in High Point. After graduating from college, 
he moved to Greensboro because there was nothing to do at home. “This stadium 
moving forward is going to put us back on the map and make us relevant again to 
millennials,” he vows. 
 
They likely won’t be working in furniture, though. Brack admits he sounds old, but 
younger people are entering the industry more slowly, especially sales reps. “A lot of 
these people, they think sending an email is calling an account, or servicing an account,” 
Brack laments, with his own iPhone unwillingly glued to his side. “You’ve got to get out 
there and go in the car, drive, meet, face to face, interact with people.” Then comes a 
long pause. Brack couldn’t count how many mom and pop stores closed in recent years. 
Fewer local spots meant fewer dependable regulars. Big chains were an issue and the 
internet’s eCommerce binge added more complexity. “That’s my biggest question mark,” 
he wonders. “What is the interaction with people going to be like in 10 years?”  
 
So, young people probably weren’t going to put springs in the sofa we were sitting on. 
But furniture wasn’t going anyplace. New showrooms were still coming to town. “The 
Bank on Wrenn: High Point’s new must-see luxury showroom destination. Opening fall 
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2018.” “Art Addiction: the largest art showroom in High Point. Opening spring 2019.” 
Brack remembers when “Vegas scared us.” Rumors swirled in the mid-1990s that High 
Point would lose “Market” to Sin City. “There’s too much infrastructure for it,” Brack 
says, arguing mirrors and rugs would always have some place in High Point. But would 
younger generations fit in that future? 
 
“I mean, this would be the stadium,” Brack supposes. “High Point University has been 
monumental in keeping us on the map. Putting us on the map, really.”  
 
High Point University president Nido Qubein knows this too. When he was a student at 
the school in the late 1960s and early 1970s, it was a tiny piece of the city’s fabric. But 
over the last decade-and-a-half, HPU increased its student body (1,450 to 5,200 
undergraduates), full-time faculty members (108 to 316) and campus size (91 to 460 
acres). As the footprint grows, so does its presence. Pamphlets at the String & Splinter 
showcase special rates for students, faculty, staff and alums. Back at the Braxton Culler 
showroom, the Pretenders’ 1979 hit, “Brass in Pocket,” begins playing over the speakers. 
Even though millennials were first born in 1981, there’s hope that downtown High 
Point’s catalyst project is “gonna make you, make you, make you no-ticeee.” If HPU is 
the key, if business people like Brack had it their way, what’s the ideal Main Street? 
 
“Not what it is today, but what it could’ve been?” Brack asks. 
 
“Yeah, the aspirational Main Street,” I reply. 
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QUBEIN IS A MAN WHO TURNS ASPIRATIONS INTO ACTION. “It’s almost 
like he finds a way to get his hand into your pocket,” says one local of his fundraising 
prowess. “He’s bought everything from Thomasville on up,” says another. And yet, High 
Point’s growing pains are still formidable. “Winston-Salem has certainly done it,” 
Qubein said last year of the need for reform. “Durham has certainly done it. So, this is 
not exactly a unique idea.” 
 
But High Point is unique, a stew of old and new blood with different approaches for 
moving forward. At the High Point Historical Society’s first meeting of 2019, baseball is 
off the agenda. The group mingles over mini chicken biscuits, petite cookies and K-cups 
of French roast coffee. They’re hesitant to be firmly for or against the Rockers, but they 
know change is brewing. “Everything really had gotten just on hold,” says native Anne 
Andrews, a member of numerous historical commissions, while loosening the collar of 
her thick, black turtleneck. “There wasn’t anything happening.”  
 
Another High Point native, main presenter and local author Benjamin Briggs isn’t the 
stadium’s biggest fan, but he’s also not a vocal detractor. A mild-mannered, clean-
shaven encyclopedia of area history, his hesitation comes from lessons learned in other 
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places. Take Greensboro, where the 2005 arrival of a minor league baseball stadium 
transformed the city in unforeseen ways. Nearby apartments now rent for $1,500 per 
month. As a steward of sacred spaces, Briggs wants revival without losing buildings 
forever. He’s hoping a cottage within Oakwood Cemetery, a little brick oasis High Point 
planned to take down, can morph into a genealogy center for the relatives of the 5,000-
plus people buried there. “Maybe we’ll get some conventions out of that, with family 
reunions that put heads in beds and fill up our hotels and our restaurants,” Briggs says, 
a subtle push away from grade-A gentrification. 
 
When Qubein received his bachelor’s degree from High Point College in 1970, no one 
knew he would be the “bus driver” of the city’s 21st century entrepreneurship. But he’s 
the president of HPU, the chairman of a 220-store bakery chain, a board member of 
BB&T (the stadium’s primary sponsor) and the steward for a High Point’s new, diverse 
generation. 
 
Jim Armstrong, an area historian, is ready to let go. His strong helmet of gray hair  
survived years of local debates on the Chamber of Commerce and other boards. His gold 
1859 High Point Museum pin still shines on the lapel of his tweed jacket. But it’s time 
for younger people to take the spotlight and lead. “Look at what the hospital has been 
able to do!” Armstrong says forcefully, pumping his fist. “Right there with the ball 
stadium. They can look out their window and see a ball game!” He knows health care 
and HPU, not hosiery and furniture, are the city’s new top employers. At the end of the 
day, “infrastructure and young people are the two things revitalizing this core city.” 
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Andrews looks up pensively and can’t help but agree. “I think you’re right.”  
Words: 2,471 
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“The New Era: Reviving Main Street Living” 
High Point is in transition. While furniture is still a force, a hospital, a college campus 
and a new stadium are anchoring the city’s hope for year-round change. But some 
millennials are skeptical that downtown will be their go-to place to hang out. 
*** 
WHEN DR. NIDO QUBEIN GRADUATED FROM HIGH POINT COLLEGE IN 
1970, his yearbook was stocked with prototypical campus memories. Flip through “The 
Zenith” and there’s a “spring fever” section, with students venturing to City Lake for a 
picnic, or McDonald’s for a burger. Back then, the fast food giant’s claim to fame was 
“over five billion sold.” On “entertainment” and “happenings” pages, the student union 
hosted a psychedelic light show. Admission: 50 cents. The basketball team had a long 
season, but still netted a full-page spot, with a brief cameo by current Head Coach 
Tubby Smith. Buried toward the back was a mention of America’s pastime – a half-
empty set of bleachers, with a half-hearted caption: “warm weather and baseball attracts 
students.”  
 
Of all campus buildings, Roberts Hall is still the crown jewel. Anchoring the 1970 Zenith 
“scenery” page, the college’s oldest structure stood “tall and dignified.” Almost 50 years 
later, so does Qubein inside his presidential suite. The elegant clock tower above him 
keeps tabs as High Point University grows like crazy. Since becoming leader of his alma 
mater in 2005, Qubein stewarded the campus’ growth in size (91 to 460 acres) and 
student body (1,450 to 5,200 undergraduates). He runs a tight schedule, but looks 
relaxed, donning a navy pinstripe suit and a Carolina blue tie. His royal blue, gold-
plated cufflinks stick out like diamonds, strong enough to keep his sleeves and 
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downtown revitalization plans together. His office is the size of a studio apartment, with 
room to park a fashionable Martone bicycle, painted in signature purple and white 
school colors. His desk is bookended by American flags, a freeze frame resembling the 
White House Oval Office. It’s just after 4 p.m. on a dreary, drizzly Wednesday, but 
Qubein’s energy rivals the morning sun as he wraps up an email. “It’s a beautiful 
campus you have here,” I say, as soft music fills the room. “Thank you, sir,” he replies 
confidently, knowing his moves made the amenities possible. 
 
We shift toward a small conference table, with red leather chairs you could call home for 
hours. The surface is littered with “Atlantic League” baseballs, and in 100 days, the High 
Point Rockers will throw out one of these at their inaugural home game. Qubein didn’t 
come up with the stadium plan, but he’s carrying it across the finish line. For decades, 
High Point has tried to inject life into its downtown. In 1961, as the furniture and 
hosiery industries started to peak, the “downtown development committee” first 
sketched out a “plan for action.” “A prosperous CBD is everyone’s concern,” read page 
three. In 2013, “Ignite High Point” entertained discussions with world-renowned Cuban 
architect Andrés Duany. But as urban sociologist and DePaul University Professor John 
Joe Schlichtman argued in a recent Greensboro News & Record op-ed, Duany and other 
consultants “were never able to grasp the depth of what was occurring in High Point 
during their short visits.” Duany’s plans ruffled feathers, especially “pink code” zones 
where rules would be loosened to help start new businesses. Qubein turned out to be a 
superior force, surpassing a name whose firm designed a building in the opening credits 
of Miami Vice. In 2017, “Forward High Point,” the latest iteration of downtown re-
development, asked Qubein to deliver a keynote address at the High Point Country Club. 
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They had the idea for a team, but he says they didn’t have the money, or the drive. “This 
is about community pride,” Qubein tells me, never teetering off message. “This is not 
about a ball park. This is about the transformation of downtown.” 
 
Ideas began to mushroom. What about a children’s museum? Or an events center? 
Qubein’s optimism quickly met the reality of costs. “I said, ‘I volunteer to raise the 
money,’” he remembers. “So that, of course, got big headlines in newspapers.” Raising 
millions was not a new hurdle for him – one of many, starting with his journey to 
America. Born in Lebanon in 1948, Qubein’s father died when he was six years old. At 
age 17, he flew from Jordan to the U.S. with $50 in his pocket. Qubein knew little 
English and, to pay his way through college, made money delivering motivational 
speeches at churches and civic events. He traversed the back roads of North Carolina, 
making connections in the faith community. Those ties helped him shift from an 
associate’s degree at Mount Olive College, to a home address. In the 1969 Zenith, “Nidal 
Raji Qubein” is listed at “211 Louise Avenue, High Point, N.C.” – native status, footsteps 
from Main Street. By 1970, he went by “Nido” in the yearbook. He met the right people, 
led by the inimitable Bill Horney, a local business owner and longtime economic 
development force, who died in 2018 at age 101. “People liked him,” said Horney in an 
Oct. 2003 News & Record profile of Qubein. “He was so enthusiastic.” 
 
Qubein’s enthusiasm is now the glue of High Point’s future. Many moments are stashed 
in the president’s office – honorary degrees, awards and photos with celebrities from 
Condoleezza Rice to Josh Groban. But what’s most important? Qubein gets up and 
walks toward a map of campus, spreads his hands wide and says “This!” He knows the 
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Recession was particularly painful for North Carolina’s Triad region. From 1990 to 
2010, High Point’s population grew from 69,428 to 104,371 people. But the portion of 
workers in the labor force fell from 68.8 percent to 66.5 percent. Qubein’s doing his part 
by churning out more college-educated employees. He invested more than $1 billion in 
new classroom buildings and programs at HPU, such as communications, pharmacy and 
engineering. The school is a fixture in U.S. News & World Report’s heralded rankings: 
best regional college in the South (2013-19) and most innovative college in the South 
(2016-19). “Ultimately, I believe in two simple English words,” he says. “Results rule.” 
 
But reviving downtown High Point is Qubein’s biggest challenge yet. His résumé 
includes board positions with BB&T bank, Great Harvest Bread Company, and La-Z-Boy 
furniture. His BB&T ties helped secure a 15-year, $7.5 million naming rights agreement 
for the stadium. But earlier in the day, a major local developer, Roy Carroll, pulled out of 
a deal to build a hotel. Qubein doesn’t flinch, and instead writes. “Judy, bring in a copy 
of the op-ed for Chris, please.” She hands me a printout. “Innovation is sometimes 
messy,” reads the first sentence of the News & Record piece. The city pulled together 
$36 million in borrowed bonds to build the stadium. Qubein helped HPU raise $375 
million over his tenure, so who’s counting? He steered $100 million in private money to 
support projects around the field. The baseball operation, the children’s museum and 
the new event center will all rest in 501c3s – nonprofits considered charities, which are 
exempt from taxes. Qubein vows no one around him will make a penny. But he still 
wakes up every morning with what he calls cautious optimism, until the vision is 
complete. “If it was easy, anybody could do it,” he says. “And we’re not looking for easy.” 
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When fans pile into the Rockers’ home opener on May 2, 2019, it will mark a new day in 
High Point – a multi-purpose facility well beyond what students in those half-empty 
1970 park bleachers could have expected. Qubein counts his fingers, one by one – the 
uniforms, the team office desks and chairs, even the garbage cans. “All of that – all of 
which is money I raised.” The music overhead shifts from soft to jazzy, as if the speakers 
know he helped sell out luxury boxes for the Rockers’ inaugural season. At age 70, 
Qubein says he no longer wants to display awards. He seeks experiences, moments that 
come to life, at a baseball game perhaps. “Money doesn’t grow on trees, but people 
become the branches,” I say, a pitch for his next book of motivational quotes (he handed 
me a copy on the way out). “Yes!” he replies. “Exactly.” 
*** 
INSIDE THE STRING & SPLINTER CLUB, Qubein’s bullish actions are driving the 
buzz. Fifty years ago, “Chamber Cheers” would have been dominated by an inner circle 
of white, male furniture and hosiery leaders. Tonight is different. The Chamber of 
Commerce is celebrating its 100th year, and while the sidewalks along High Avenue are 
desolate, the String & Splinter Club is bustling with vintage charm. Guests are met with 
a red carpet at the entrance, an accessory that would pass in Hollywood. Olde English 
lettering on the front awning gives off an exclusive vibe, and inside, the feel of 
importance persists. Members mingle in private rooms holding 10 to 80 guests, 
equipped with plush, crimson red armchairs, oriental rugs, southern menu favorites and 
a front-and-back wine list. Just on the other side of the Amtrak tracks, massive cranes 
are moving steel beams into place to set up the seats at BB&T Point stadium. The yellow 
foul poles are up and the baseball diamond is on its way. 
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Up on the second floor, Brittany Butterworth is tearing off drink tickets, directing guests 
to hang their coats and keeping the “Chamber Cheers” trains moving. She’s full of 
energy, as her event photography business serves as lead sponsor for the new happy 
hour series, which just turned two. In the background, “Miss Nicki” Skipper makes sure 
the tables are set. She’s approaching her fourth anniversary as general manager of the 
String & Splinter. Before moving into this picturesque space in 1983, no women were 
admitted. “We are, and it’s not a secret, please spread the word,” Miss Nicki tells the 
crowd of about 50 guests. “We are where the City of High Point leaders meet since 1957 
… And please see Will. He’s dying to pour you a glass of wine, or pop you a beer.” 
 
It’s the New Year, and while the smell of the hors-d'oeuvres is making stomachs growl, 
folks are committed to reach their resolutions inside the gym. Hilton Ferguson of Full 
Time Fitness is a chiseled black man, with long, tight dreadlocks and a wide smile. His 
neck is thick, his physique capable of training the best athletes out there. “All right, 
hello, hello, hel-loooooo!” he projects out into the crowd. “How are you folks doing? I 
see a lot of familiar faces here.” Full Time Fitness is a familiar name in High Point, but a 
decent drive from downtown. About seven miles north on Highway 68 is the Palladium, 
a sprawling strip mall, with a free-standing Belk department store, a 14-screen Regal 
movie theater, a Starbucks, a Chick-fil-A and more. Ferguson and his wife, Kit-Tena, are 
the exact type of business owners missing from the downtown fabric. The closest gym in 
the downtown area is inside Wake Forest Baptist Hospital. Unless you’re a hospital 
worker (the city’s top employer in 2018), it’s an unorthodox place to head for a post-
work yoga class or boot camp. “The CDC recommends we do about 150 minutes of 
exercise per week,” Hilton says wryly, with a smile. “So, it’s Thursdayyyy.” The crowd 
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bursts into laughter. “How many people have done 75 minutes of exercise thus far? Ok, 
that’s good. Anybody at 100 yet?” The groans drown out the chuckles.  
 
But it’s a groan of optimism. Just five years ago, a new HPU professor wandered onto 
city-data.com, seeking advice on rentals in downtown High Point. “Something like an 
above-storefront loft or apartment,” the note read. “I’ve spent the last few weeks trying 
to search for options – I’ve even “Google mapped” myself up and down the streets, 
looking for “For Lease” signs in second-story windows -- but to no avail.” A few replies 
down, one comment warns: “You will discover HPU is a very, very nice compound with 
its huge brick and rail fence that screams ‘keep out!’ Although HPU has exploded in 
growth in recent years the city surrounding the campus has little to offer. Good luck to 
you!” Tonight, there are signs of what the city has to offer – an entrepreneurial Main 
Street, where an event photographer and a personal trainer anchor the first 2019 
Chamber of Commerce conversation. There’s a younger generation sharing wedding 
photos online and forking over money for a gym membership. Next year, around 200 
rental apartments were slated for construction. This is Qubein’s vision of fellowship – a 
place where friends gather and make their own kind of connections, just like he did. 
 
      *** 
IT’S JUST BEFORE 8 P.M. AND QUEEN’S “FAT BOTTOMED GIRLS” CAN 
BE HEARD HALFWAY DOWN SPRING GARDEN STREET. The parking lot is 
already full at Jake’s Billiards, so I’m lucky enough to grab a spot near the curb. After 
the crowd wound down at Chamber Cheers last week, I took Miss Nicki’s advice and got 
to talking with Will. He warned places close early in High Point and wasn’t kidding. 
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Brown Truck Brewery shuts down on Fridays at 11 p.m. Blue Rock Pizza was also open 
only until 11 p.m. What about Blue Bourbon Jacks or HPU hotspot After Hours Tavern, 
which actually stayed open until last call? About an hour earlier, Will texted me, “We’re 
thinking downtown Greensboro for overall ease tonight.” Exactly 59 years ago, four 
African-American students from North Carolina A&T made history, staging a sit-in for 
civil rights at the Woolworth’s lunch counter. Today, Elm Street was the strip of bars 
and restaurants where all of us, no matter how we looked, kept the fun going until 2 a.m. 
I grabbed a room at the Hampton Inn down by the coliseum for the night. Will’s friend, 
Curtis, took an Uber from nearby Randleman, and Will’s dad gave them a lift from his 
house in Jamestown. His address is close enough to the border that “High Point” works 
in Google Maps, too. Three cars and three rides later, we were all here.  
 
As I walked up the steps at Jake’s, the corn hole courts were packed with people, sipping 
drinks and throwing their best tosses. More than a dozen TVs rotated between Friday 
night basketball games that might as well have been on mute. Queen’s greatest hits were 
gradually replaced by grungier punk rock. We were footsteps from the UNC-Greensboro 
campus, where Qubein received his master’s degree in business in the early 1970s. Over 
the last 15 years, much has changed. Greensboro was the first city in North Carolina’s 
Piedmont Triad to use minor league baseball as an economic catalyst. About two miles 
down the road, the Greenway at Stadium Park apartments line the outfield fence of First 
National Bank Field. Starting at $1,425 per month, it’s where “luxury and elegance meet 
sophistication,” the rental website reads. Across the street, Millennials sip beers on the 
patio of Joymongers Brewing Company, a small-batch shop owned by Greensboro 
natives. Winston-Salem repeated the recipe in 2010 with its own stadium, BB&T 
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Ballpark. Now there are chic lofts for rent, and local café hideaways like Krankies, a 
converted meatpacking space. Why not High Point too? 
 
“Chris!” yells Will at a low-lying picnic table off to the left. He just got off a shift at the 
String & Splinter, trading in the all-black bartender’s uniform for light tan khakis, a red 
polo and chukka boots. Like Qubein, his hair is neatly parted, and at age 25, he is the 
ideal alum for HPU – an area native, a bachelor’s and M.B.A. holder, and a person who 
wants to live and work in the region. But when Will hears about the new apartments 
being built near BB&T Point stadium, he doubts one of those addresses is a fit for him. 
His mom walked out during his freshman year in college. He didn’t want to get into 
numbers, but “my student loan, my car loan, everything associated with that, living 
expenses to go out on the weekend, go out on dates,” he says. “I would have zero money 
left at the end of the month if I paid all of that plus $700, $800 in rent. It makes so 
much more sense to live in my dad’s four-bedroom house for free and just clean the 
place once a week for him.”  
 
Curtis can’t argue. That’s why he stays in the country. Just under six-feet tall, he’s a 
broad-shouldered guy, with a clean-cut beard, Native American roots and southern 
accent. Like Qubein, the 29-year-old, weathered a difficult journey to get here. He fell 
into homelessness, declared himself emancipated and survived as an unaccompanied 
youth. After working his way through high school and community college, Curtis has his 
business degree from UNCG, so Jake’s is familiar turf. He lights a cigarette and looks 
into the background. As Market brings in billions of dollars year, he insists there’s still 
so much money to be made working in High Point’s furniture scene. He hears the critics 
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who say Millennials don’t work the same way older generations did. But no matter how 
much you grind, the rewards seem harder to find. Right now, he’s on hiatus from 
showrooms, working for a moving company. “There’s people who don’t want to work 
and there’s people who will bust their ass off and barely get paid,” he tells me. 
 
Tonight is a celebration of sorts, so we were really hoping a booth would open up for 
dinner soon. About four years ago, Will and Curtis met while working in the Asian Loft 
showroom during Market. They became friends and are committed to ideas for more 
off-peak business, including joining an association that plans events to lure in designers. 
Will’s hard work as a bartender at the String & Splinter led Miss Nicki to promote him to 
administrative assistant – a better deal for now. Showroom job hours are long and the 
pay tends to be low. Unlike Qubein, Will and Curtis don’t have connections to get to the 
top – yet. To make it in furniture, you have to be in sales, or part-ownership or be a good 
enough designer to have your face on a billboard during market, they say. “Instead of 
passing the torch on to someone younger and teaching and spending a lot of money to 
get you there to move on and take over…” Will says. “No upward mobility for people our 
age?” I ask. “Very tough,” he replies. “Very tough.” Curtis dives into his plate of 
quesadillas. I burn my tongue on a piping hot fried pickle. Will’s chicken fingers are 
doused in BBQ sauce, just the way he wanted them. “Cheers!” we yell as we raise our 
glasses. The food and pool table were worth the wait. Jake’s was the kind of place worth 
driving to, even if it was a bit far. 
 
I lost track of how many other places we went to during the course of the night, but tried 
to keep count by Uber ride. The first one took us back to Jake’s after we put my car away 
  Gentilviso   27 
 
for safekeeping. The driver could have been a former mayor – a soft-spoken black man 
who lived in the area for 47 years. He had no idea the Rockers were coming to High 
Point, but figured we were spenders tonight. “We used to drink in the Walmart parking 
lot, which was a lot cheaper.” The second brought us downtown to Boxcar Bar + Arcade, 
a monstrous hotspot with 100 games, 24 beers on tap, cups of free popcorn and piping 
hot pizza on the patio. It opened last April, and somehow, Greensboro had one before 
Durham. The driver was around our age and got us there quickly. Another friend, Cody, 
who joined us midway through the night, grabbed his number. I didn’t understand why 
until around 2 a.m., when we needed that third-and-final ride, and hit a bit of a bind. 
 
Thankfully the guys filled up on two pizzas before we headed home. Surge pricing was 
through the roof, at around 25 bucks just to get back to my hotel. Randleman was 
another 15 miles away. Gate City Boulevard was a ghost town at this hour – gas stations 
and auto body shops, mixed in with UNCG apartments and hints of gentrification, like a 
new greenway. We passed one building and saw a light on in a first-floor unit, as well as 
a head of hair sticking out from under a pillow. “That’s not a good idea,” Will says. We 
all knew those open blinds were vulnerable. Curtis was dying to order the Uber, but if we 
got a little closer to Jake’s, the bill would drop down to 15 bucks. We kept walking, and 
walking, and walking. Cody sang the Beach Boys’ “I Get Around!” to pass the ride wait 
time. My Apple Watch, which rarely gets any activity after midnight, was already at 
5,000 steps. I slipped Will a $20 bill for the ride and we all hung out inside the hotel for 
a few minutes, until the next Uber came. It ended up being the same driver who just 
dropped us off. Will was headed back to his dad’s house in Jamestown. Curtis and Cody 
were splitting the ride to Randleman. This was easiest, for now. I kept thinking about 
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something Curtis said earlier about furniture, wondering if it applied to nightlife too. 
You really can’t believe anything in High Point until you see it. 
Words: 3,531 
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The Next Chapter: A New Stadium and a City’s Hopes for Revival 
 
Baseball has been part of High Point’s social fabric for decades. From industrial league 
teams during the Great Depression, to minor league ball in the city’s outskirts, the new 
downtown chapter reveals how the sport – and its purpose – have changed.  
*** 
HIGHWAY 109 SEEMED LIKE A FEW HOURS AWAY FROM DOWNTOWN 
HIGH POINT, not a few miles. The topography along the two-lane thoroughfare was 
painted with rural charm. Main Street’s sidewalks and furniture showrooms were 
replaced by the rolling hills and the cornfields of nearby Davidson County. In front of 
homes’ mailboxes were signs saying “Member: Voluntary Agricultural District.” One 
man made rounds with his lawnmower, making sure to avoid his Trump-Pence “Make 
America Great Again!” sign. High Point is the only North Carolina city stretching across 
four counties – two that voted for Donald Trump and two for Hillary Clinton. The 2016 
election was 18 months in the rear-view mirror but lifestyle differences were clear. This 
wasn’t a zone for bars, high-rise rental apartments, restaurants or boutique hotels. It 
was a zone for peace, quiet and baseball.  
 
Memorial Day weekend is the official start of summer, and for the locals around Ball 
Park Road, it means the first pitch for the legendary High Point-Thomasville HiToms. 
As I pulled up to Finch Field, it felt like Wrigley Field with a suburban twist – a rickety 
vintage grandstand and a manual wooden scoreboard, minus the El Train and Lake 
Michigan. There were no parking spaces, just grassy knolls and 85 years of up-and-
down existence. The baseball diamond’s address is in Thomasville, about a mile away 
from the High Point border. But both cities have shared interests and struggles over the 
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years, led by an economy rooted in furniture. Back in 1935, workers’ spirits hit rock 
bottom as the Great Depression gripped the region. Industrial league baseball provided 
a morale boost, with up to three dozen teams competing after work and on weekends. 
The Finch family, owners of Thomasville Industries, deployed its staff to build this 
3,500-seat centerpiece. Over the next four decades, affiliates for the Indians, Dodgers, 
Braves, Red Sox, Reds, Phillies, Twins and Royals all rounded the bases. But in the 
1960s, Finch Field lost a consistent tenant in its home dugout. A century of 
manufacturing progress was peaking and the stadium’s legacy was on life support.  
 
When Greg Suire bought the HiToms in 1999, the outlook was still bleak. “The place was 
just empty, man,” he tells me by phone on a recent Sunday afternoon. A team captain at 
Loyola University in New Orleans, Suire’s vision for revival was lofty but attainable – 
restore Finch Field and its funnel for pro talent. Just a few years earlier, the Triad’s 
three major cities banded together for a $700 million effort to lure a Major League 
Baseball team to the region. Business leaders were on board but voters said no. Suire is 
confident a $100 million payroll would not make sense in today’s North Carolina. He 
still sees High Point as a launchpad for top-flight prospects, the names gracing the 
banners along the HiToms’ main concourse, like Eddie Mathews and Curt Flood. “I've 
got to make us more mainstream in High Point, which we’re not,” Suire told the News & 
Record in 2002. “This is their team.” His words still resonated in 2019, with one caveat. 
Another team, a fancy stadium and a new vision of baseball were coming to town.  
 
Mathews and Flood were too talented to stay very long in the minors. At age 18, they 
were just teenagers, but were also everything a small-town team could hope for. Their 
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bats were loaded with pop. In 1949, almost 100,000 fans came to games to see 
Mathews, a top Boston Braves prospect, in a HiToms uniform. He captivated the crowd 
with 17 home runs in 63 games. By 1954, Mathews starred on the cover of the first issue 
of Sports Illustrated, and by 1978, he had a bust at the Hall of Fame in Cooperstown. 
Flood’s experience in the South was far less idyllic but equally memorable. In 1956, he 
sped past his HiToms teammates in batting average (.363), home runs (29) and hits 
(190). But as one of two African-Americans on the roster, Flood had to use a separate 
restroom and struggled to find meals in town. He lived with a teacher on Underhill 
Street near High Point College, who provided him with refuge from the realities of Jim 
Crow laws. “Look at what Curt Flood did for the LeBron James’ of the world,” Suire says. 
 
Flood’s southern chapter was a precursor to the national changes that were coming. In 
1960, black voices in Greensboro and High Point set the tone for desegregation, with sit-
ins at their downtown Woolworth drug stores. Four years later, President Lyndon 
Johnson signed the Civil Rights Act into law, and by 1970, Flood was the force who 
forever reshaped professional sports. At age 31, the three-time MLB All-Star, seven-time 
gold glove winner and two-time World Series champion was traded from the Cardinals 
to the Phillies. He didn’t want to play for Philadelphia, and sued the league over its 
reserve clause. The rule prohibited players from joining other teams unless traded – red 
tape Flood said violated antitrust laws and 13th Amendment protections against slavery. 
“After 12 years in the major leagues, I do not feel that I am a piece of property to be 
bought and sold irrespective of my wishes,” Flood’s letter read – words synonymous 
with his experience in North Carolina. While he lost the case, MLB tossed out its reserve 
clause a year later, paving the way for modern free agency. 
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Suire doesn’t sugar coat it. He has yet to replicate the rush stars like Mathews and Flood 
brought to the ballpark. The rules on the field haven’t changed much, but expectations 
around stadiums have. By the early 2000s, the HiToms lost their minor league 
affiliation, but kept up with their nearby rivals. The Greensboro Bats and Winston-
Salem Warthogs had aging facilities. War Memorial Stadium, one of the parks featured 
in “Bull Durham,” still opens its iconic triple-arched entrance for North Carolina A&T 
college games. Ernie Shore Field has also stayed alive, hosting home tilts for Wake 
Forest University under a new name, David F. Couch Ballpark. If you went to a Bats or 
Warthogs game, the focus was on the tickets, the seats and the action on the field. “We 
held our own with those guys,” Suire says. “If you would have gone to a midweek game 
in Winston and then come to our park, there would not have been a huge difference.”  
 
The bar is higher now. The frills of a 21st-century trip to the ballpark deviate from the 
statistics found in a box score. As free agency inflated salaries across the sports world, 
cities faced increased pressure to keep their stadiums up to date, even at the minor 
league level. Over the past 15 years, the Bats and Warthogs morphed into the 
Grasshoppers and the Dash. Their home fields are named not after wars or former 
players, but banks. Naming rights deals with First National and BB&T help fund these 
state-of-the-art facilities shaping the small yet recognizable skylines of the Triad’s mid-
sized cities. There are now luxury suites and birthday party decks, with private buffets 
and craft beers on tap – amenities far above the popcorn and playground at Finch Field. 
I couldn’t find beer on the menu at the HiToms game. “They did not have all of the bells 
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and whistles modern minor league baseball has,” Suire says of his rivals in Greensboro 
and Winston-Salem. “Once they built their new ballparks, they skyrocketed past us.” 
 
Back in 2015, it was Suire – not Qubein – who pushed to play catch up. As kids took 
swings at a Finch Field summer camp, so did Suire, pitching the idea of a multi-purpose 
stadium in downtown High Point. It would seat 2,500 to 3,500 fans, at $18 million in 
taxpayer funding. Finch Field didn’t have the best hot dogs or IPAs, but Suire thought 
this would keep the amenities as fresh as the on-field talent. The new Rockers 
downtown stadium has double the number of seats (5,000) and taxpayer responsibility 
($36 million), and Suire says he was effectively nudged out. In late January, he 
challenged the new Atlantic League Rockers to a rivalry game. The local baseball map is 
crowded, so much so that Suire sees room for only one team in High Point.  “You’re 
splitting the market, which has already struggled with attendance,” he says. “Now, you 
tell me how this is going to work?” 
*** 
IT’S HARD TO ARGUE WITH SUIRE’S EYE FOR TALENT, especially after 
seeing one of the HiToms giants on his roster over Memorial Day. While the team no 
longer carries a minor league affiliation, the semi-pro Coastal Plain League still draws 
top prospects to Thomasville. Josh Nifong is one of them. As the fourth inning got 
underway against the North Wake Fungo, the towering reliever and No. 5 pitcher in 
North Carolina glided out of the bullpen. I’m 6-foot-3, but from the back row behind 
home plate, he made me feel small. As Nifong took the rubber, he stretched out his long 
arms like a human windmill. The ball left his fingers as if it were fired out of a slingshot, 
hitting the catcher’s glove with extra gusto. “I told you, it was ea-sy to pick him out as he 
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was warming up down there in the bullpen,” said the baritone voice of HiToms play-by-
play man John Thomas. “You can imagine why.” Nifong is a “hometown HiTom,” a 
native and a graduate of High Point Christian Academy High School, about a mile away 
from the new Rockers ballpark. If he was convinced of the stadium’s potential, maybe 
Generation Z would be too. 
 
With a runner on first, Bobby Dixon, a stalwart for the Fungo, stepped into the batter’s 
box. Nifong reared back and delivered a huge fastball – a called first strike. On the 0-1 
count, the hit-and-run was on but Nifong was overpowering Dixon, who fouled off the 
pitch. In a blink of an eye, I heard the grunt from the home plate umpire. Punched out. 
Called strike three. “I wonder what you have to have in your gene pool to make you 6-
foot-7,” remarked Thomas on the broadcast. Nifong recorded one more strike out before 
hitting the showers, but something was missing. Off to the left, a line of kids in bathing 
suits were waiting to use a Slip N’ Slide. Three girls from the marketing team meandered 
their way through half-empty rows with big smiles, pumping up fans with coupons for 
99-cent hot dogs and ice cream sundaes at Sonic Drive-In. The talent on the field was 
still there. But where was that same energy in the crowd from 70 years ago? Is the magic 
of baseball gone? It’s a slow complicated game. 
 
Almost a year later, I stood at the foot of Jack Coombs Field on Duke University’s west 
campus. Renovated in the early 2000s, the grandstand’s signature stonework looked 
good as new. The towering pine trees along the outfield fence gave off the feel of a 
private backyard. Like Finch Field, there was a 1930s-era charm that was irreplaceable. 
But like the HiToms, the Blue Devils knew what was missing – concessions, souvenirs, 
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and a field inspiring fans to pay premium ticket prices. This wasn’t Cameron Indoor 
Stadium, where President Barack Obama sat among a sellout Duke-UNC basketball 
crowd the night before, with some tickets going for $3,000. Back in 2016, Duke 
organized a deal with the Triple-A Durham Bulls to play a majority of their home games 
at DBAP (Durham Bulls Athletic Park, pronounced Dee-BAP). The 10,000-seat stadium 
transformed the city’s Main Street landscape in the mid-1990s. After 100 years of 
tobacco serving as Durham’s primary employer, baseball anchored a new generation of 
commercial growth. An old cigarette factory is now a historic district, with bars, 
restaurants, concerts and more. For a 19-year-old like Nifong, the chance to pitch here 
gets his heart going. His hometown is now trying out the same recipe. 
 
Forecasted rain kept Nifong and his teammates from practicing at DBAP today. But he’s 
one of the first out here, taking laps and stretching along the third base line. He pops out 
from under protective netting around home plate, in limbo-like fashion to support his 
monstrous frame. He pounds dirt off his black Nike cleats and fixes his royal blue 
windbreaker, as the chance of storms lingers overhead. We grabbed seats in the first row 
under the grandstand, as the clank of aluminum bats picked up inside the batting cages. 
“You’re walking into downtown,” I say. “There’s this stadium…” Before I could finish, his 
smile blooms. “Yeah, it looks pretty sweet,” he says. “There were multiple times where I 
drove by this summer, wanted to go look at it and see what’s going on.”  
 
Nifong may never set foot on the mound of BB&T Point field, but he’s confident the 
stadium is a step in the right direction for High Point. After games at DBAP, Nifong 
relishes gathering with family and friends in Durham, at Mellow Mushroom pizza or 
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Tobacco Road Sports Café. I kept forgetting that just because he’s 6-foot-7 doesn’t mean 
the legal drinking age shrinks to 19, too. After HiToms games, it was different story – 
family and friends sometimes deciding to go toward Greensboro. If HPU President and 
downtown revival mastermind Nido Qubein could see Nifong’s youthful face when he 
ponders the aspirational Main Street, the one he’ll visit at age 29 or 39, he’d smile. 
“People walk downtown, you have dinner, maybe there’s an arena or something where 
people have concerts,” Nifong says. “It just brings out people from their homes and 
creates popular places for people to be, to hang out and have conversation.” I wondered 
if the two of them secretly met beforehand. 
 
For players, those conversations are still driven by the game and the atmosphere around 
it. Nifong sees excitement about the Rockers starting to pick up on online. When he 
clears out his Facebook notifications, he’ll find friends talking about buying T-shirts. 
That’s the vibe after Bulls or Blue Devils games – an identity for the masses. And for 
Qubein, could HPU join the ranks of a top-25 Duke baseball team, attracting top 
prospects with home games at a downtown stadium? It’s half as large as the DBAP, but 
the intended purpose for players, fans, and the city is the same. “It’s the ultimate stage,” 
I say. “For sure,” Nifong agrees. “What happens to your adrenaline right there?” “It’s … 
yeah.” “What’s the difference?” “When you have a ballpark like that, it’s definitely the 
best of the best,” he says. “You want to play there. It breeds competition.” 
     *** 
THE DURHAM BULLS EXPERIENCE IS UNPARALLELED IN NORTH 
CAROLINA. But Seth Maness knows an even bigger stage. Flash back to October 26, 
2013. Thousands of flash bulbs are flickering across the sellout crowd of 47,432 at Busch 
  Gentilviso   37 
 
Stadium. It’s game three of the World Series and the Boston Red Sox are closing in on 
the beloved hometown St. Louis Cardinals. “Right hander, Maness, still up in the 
Cardinal bullpen,” says longtime FOX announcer Joe Buck on the national broadcast. 
The camera pans to the pen, where Maness, the Pinehurst, North Carolina, native and 
East Carolina University grad looks cool as a cucumber. He lightly tosses the ball up and 
down in his right hand, wondering if he’ll be called to duty. Red Sox slugger David Ortiz 
flexes his massive forearms, fixes the Velcro on his batting gloves and pounds his bat on 
home plate. In a two-strike hole against left-hander Randy Choate, with the Cardinals 
clinging to a 2-1 lead, Ortiz smacks a single into right field. Manager Mike Matheny pops 
out of the dugout and signals for Maness, the “ground-ball-inducing specialist,” credits 
Buck. Maness gets Nifong’s burst of speed times 1,000, sprinting across the fresh-cut 
postseason grass. Even some Hall of Famers haven’t made it this far. 
 
Maness blew the save. The Cardinals lost the series. But the story isn’t that simple. 
 
Fast forward to Valentine’s Day 2019. The lockers at BB&T Point field are stocked with 
shirts and caps, rotating between the High Point Rockers’ signature blue, red and yellow 
colors. Maness didn’t plan to be center stage, but here he is, a few months shy of his 31st 
birthday, with plenty left in the tank. Few pitchers exit Major League Baseball with a 
1.46 earned-run-average in 17 postseason appearances. In 2016, Maness’ elbow was 
giving him fits. He had ligament damage, and instead of opting for the well-known 
Tommy John surgery, he tried an experimental procedure. The normal rehabilitation 
time of 12-18 months was cut in half. But after a brief stint with the Kansas City Royals, 
Maness was released in May 2018, a few weeks after the Rockers stadium broke ground. 
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This is the first time any team faces have really been able to set foot in the clubhouse. 
The scene is so raw that construction workers in vests and hard hats are lingering 
behind the press conference table. Maness sits calmly in the center, flanked by Team 
President Ken Lehner and Director Coy Willard on one side, and Manager Jamie Keefe 
and Pitching Coach Frank Viola on the other. Lehner is the only one wearing a baseball 
cap. Maness is the only one without any Rockers garb, which may be a sign. With less 
than 90 days until opening day, he is their guy – the first player ever on the roster.  
 
But for how long? Less than one minute into the press conference, Keefe adds an 
asterisk to the Maness signing. The plan is to get in a few good innings and help him 
back up to the majors. Keefe grabs a stack of paper. “All 18 pages,” he jokes, penning his 
name on Maness’ contract. “It says in there you’re going to win 20 games,” Willard 
quips, further loosening the room. Maness signs the dotted line, and sits up tall, with 
soldier-like pride. “I’m very excited to be here,” he says, with hints of his North Carolina 
roots in a faint southern accent. “After touring, the stadium is beautiful. I think there are 
a lot of guys that are going to want to play here.” If nothing else, Maness’ family will get 
to him more often than in St. Louis. His parents are schoolteachers and he hasn’t tossed 
an inning in North Carolina since playing down the road in Greenville at ECU. “My 
grandma’s getting up there in age and she won’t fly at all,” he says. “She’ll be able to get 
in the car now and get up here and catch a game. I’m very fortunate to play in a 
wonderful stadium as it is.” Stadium, stadium, stadium – that’s the draw. 
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Atlantic League baseball is different. Its nicknamed “independent baseball” for a reason. 
There are no intense analytics boards, or major league call-ups, or rehab stints by stars 
like Bryce Harper that send fans flocking for autographs. The Rockers are in their first 
season. But scan the rosters of league rivals like the Lancaster Barnstormers, and every 
team is under construction. “Well, I’ll go ahead and spill the beans,” Keefe says sneakily. 
Maness is going to throw out the first pitch at the Rockers’ home opener on May 2, with 
a second asterisk. He might be signed by another team before then. Over 900 players 
have seen their dreams realized over the Atlantic League’s 21 years of existence. They’re 
all ages, including Hall-of-Famer Rickey Henderson, who at 44, was named All-Star 
MVP with the now defunct Newark Bears. Strong play for Newark helped him land a 
final pro contract with the Los Angeles Dodgers.  
 
So household names are possible in High Point. But is the stadium the right catalyst? 
The city is pouring millions into making the Rockers the strongest baseball (and 
downtown) chapter yet. The experiment failed in Bridgeport, Connecticut, which hosted 
an Atlantic League team for 20 years. But it’s succeeding in Durham, with minor league 
and college teams sharing the benefits of the happening scene. While proudly wearing 
his president’s cap, Lehner may have said it best. “It’s about the Rockers brand, and that 
brand is going to be the team that’s on the field and that brand is going to be this 
beautiful ballpark.” Ticket packages go on sale in late March, with everything 
Greensboro and Winston-Salem have to offer. The Home Plate Perch, just nine rows 
from the action. The “comfortable mesh seats” and easy access to the “craft beer room.” 
The “pulled pork sliders, wings, soda, water, and more” – all for $29 per person. The 
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events center, the children’s museum, the rental apartments and anything else sprouting 
around it you can think of. Like Qubein said all along, it’s not about baseball.  
*** 
JANEE JARRELL HOPES SOMETHING EVEN SWEETER WILL BE ADDED TO THE 
STADIUM MENU. It’s a balmy 75-degree Saturday in late March, and a warm breeze 
shakes up a big, feather banner of a two-scoop cone. The sun is quite bright, bouncing 
off the “now open” sign over the front entrance at 144 N. Main Street. So are the smiles 
of the children who skip their way happily inside. “I want vanilla!” yells a young boy who 
was no older than six. He beats the chest of his Old Navy T-shirt, tasting victory. His two 
older brothers follow, making a beeline for the toppings case. There are tubs of Oreo 
cookies and M&Ms and KitKat shavings, but gummy bears and sprinkles emerge as clear 
favorites. Their parents finally make it inside, with mom wrapping up a video call on her 
smartphone. “I promised the boys ice cream, so we’ll call back in a little bit,” she says as 
she hangs up, with a sigh of relief. This is the Scoop Zone, the newest business keeping 
High Point kids (and adults) happy.  
 
Jarrell’s ready for the workout behind the counter. She’s in rainbow stretch pants, tennis 
shoes, a casual black tee and a visor – two months into training as co-owner of the 
parlor. She puts on a fresh set of sanitary gloves, letting the kids know there are 12 Blue 
Bell flavors to sample in the cold case. “Do you want it in a cone or a bowl?” she asks 
with a big wide smile, knowing her youthful audience could turn on a dime.  
 
It’s hard to believe that just a few months ago, Jarrell was on her knees, ripping up the 
black and white checkered floor of the barber shop that formerly filled this space. She 
  Gentilviso   41 
 
knew nothing about flooring, but with a little help from Miro, the German owner of the 
popular Penny Path Café & Crépé Shop down the street, Jarrell, 28, and her husband, 
Robert, 33, took a big leap of faith. Their connection to North Carolina was strong. She’s 
a Wilmington native and a UNC-Greensboro graduate and was working as a sign 
language specialist in Guilford County Schools. He’s still teaching in the system, but 
High Point was new territory for both of them. The African-American couple and their 
entrepreneurial spirit saw the potential. “Stadium,” says the traffic sign out their front 
window, with an arrow pointing left. It’s a two-minute walk to home plate, putting 
Scoop Zone ahead of the curve. “We don’t know what a year of ice cream looks like yet,” 
Jarrell admits. But they’re ready for more lines starting with spring furniture market 
next week and the Rockers home opener on May 2. 
 
As a train horn blows from the nearby railroad tracks, I took a moment to think back to 
High Point’s beginnings. Two historical markers sit footsteps from the Scoop Zone 
storefront. The first remembers Camp Fisher, a training ground for the Confederate 
infantry during the Civil War. The second points out a Confederate Arms Factory, where 
rifles were made for southern troops. Nearly 160 years later, Jarrell flips through pages 
and pages of a family photo album she leaves out for customers to peruse too. She 
remembers every compromise with her husband, every moment with her family, from 
the color of the walls (she wanted red), to the artsy portraits of rainbow ice cream cone 
hanging on them (his concession). She also keeps out the ribbon cutting certificate from 
the Chamber of Commerce, and a copy of the February 7, 2019 issue of the High Point 
Enterprise. “Couple opens a new downtown ice cream parlor,” reads the big news on the 
front page, with a smile from 33-year-old Robert, and 28-year-old Janee. Their faces are 
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the hope within the gamble of High Point’s new Main Street, the vision of a new 
generation working to change the community beyond the new baseball diamond. 
“[Folks] come in and say, ‘I want to speak to the owners,’” Janee recalls. “I go, ‘It’s me.’ 
They’re like ‘Really? You look 20, 21.’” She stays calm and thanks them, before getting 
down to new business opportunities. “I can talk to you at that level and I can be my 
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 Over the past 50 years, the South experienced the most robust population growth of any 
U.S. area. From 1970 to 2017, the 16-state region doubled from 63 million people to 123 
million1. During that span, North Carolina was a microcosm of the South’s overall maturation. 
The Tar Heel State’s population jumped from five million to ten million2. In 2007, the Harvard 
Kennedy School outlined three main theories behind the South’s sustained development: the 
emergence of job opportunities and residential housing, as well as the rejection of race-driven 
politics3. But not every community grows at the same rate. 
 In the larger story of southern growth, North Carolina’s chapter is far from simplistic. In 
2010, a majority of Americans lived in urban areas for the first time4. But North Carolina 
maintains a rural presence, as nearly half of the state’s 10 million people reside in 80 countryside 
counties5. Only nine municipalities have more than 100,000 people6. All three Piedmont Triad 
cities — Greensboro, Winston-Salem and High Point — pass the six-figure threshold. Yet 
regional success is uneven. From 2010 to 2017, High Point failed to join Winston-Salem and 
Greensboro on the list of top 10 growing areas7.  
                                               
1 “Geographic Terms and Concepts - Census Divisions and Census Regions,” U.S. Census Bureau, accessed September 27, 2018, 
https://www.census.gov/geo/reference/gtc/gtc_census_divreg.html  
2 Ames Alexander & David Raynor, “N.C. Hits a Milestone: 10 Million People,” Observer (Charlotte, NC), December 22, 2015, 
https://www.charlotteobserver.com/news/local/article51149620.html 
3 Edward L. Glaeser & Kristina Tobio, “The Rise of the Sunbelt,” Harvard Kennedy School of Government: A. Alfred Taubman 
Center for State and Local Government Policy Briefs (Cambridge, MA), May 2007, 
https://www.hks.harvard.edu/sites/default/files/centers/taubman/files/sunbelt.pdf 
4 Rebecca Tippett, “Urbanization Trends” last modified January 5, 2015, 
https://demography.cpc.unc.edu/2015/01/05/urbanization-trends/ 
5 Melba Newsome, “State Officials Press to Raise Rural N.C. Fortunes,” Business North Carolina (Charlotte, NC), July 2, 2018, 
http://businessnc.com/state-officials-press-to-raise-rural-n-c-fortunes/ 
6 Andrew Dunn, “North Carolina’s 554 Cities and Towns, Ranked from Largest to Smallest” last modified January 14, 2018, 
http://longleafpolitics.com/largest-smallest-north-carolina-cities-towns/ 
7 Jessica Stanford, “NC’s Metropolitan Areas Central to Growth Since 2010” last modified June 15, 2018, 
https://demography.cpc.unc.edu/2018/06/15/ncs-metropolitan-areas-still-central-to-growth-since-2010/  
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 High Point’s struggle is representative of North Carolina’s economic shift away from 
legacy industries. Nicknamed “the furniture capital of the world,” the city is still adapting to the 
decline of its manufacturing sector8. From 2004 to 2014, North Carolina lost 43 percent of its 
furniture industry jobs9. The 2008 Recession pummeled High Point’s commercial tax base, 
which dropped by 11 percent since the collapse10. The city still has dozens of furniture 
showrooms and hosts the bi-annual furniture market, which brings in $5 billion in revenue11. But 
local employment is moving away from tables and chairs. High Point is turning its attention to a 
new generation leading the work world. 
 Millennials are driving High Point’s pivot to urban living patterns. In 2016, they overtook 
Gen Xers and Baby Boomers as the top U.S. labor force segment12. A LinkedIn survey found 
Millennials select careers requiring higher education, incorporating technology and embracing 
mobility13. Pew Research Center defines the Millennial generation as individuals born between 
1981 and 199614. Ranging from ages 21 to 36 during the LinkedIn survey, popular industry 
choices for Millennials were tech/software, health care/pharmaceuticals and financial services. 
These results suggest hospitals, universities and tech centers are key economic drivers. High 
                                               
8 Hadley Keller, “How a Small Southern Town Became the Furniture Capital of America,” Architectural Digest (New York, 
NY), October 13, 2017, https://www.architecturaldigest.com/story/high-point-market-north-carolina-american-made-southern-
town-became-the-furniture-capital-of-america 
9 “Built with Care and Made to Last: The North Carolina Furniture Manufacturing Industry,” N.C. Department of Commerce, 
accessed September 27, 2018, https://www.nccommerce.com/lead/research-publications/the-lead-
feed/artmid/11056/articleid/156/built-with-care-and-made-to-last-the-north-carolina-furniture-manufacturing-industry  
10 Amanda Albright, “North Carolina Manufacturing Hub Gets into Stadium Business” last modified January 16, 2018, 
https://www.bloomberg.com/news/articles/2018-01-16/north-carolina-manufacturing-hub-gets-into-stadium-business 
11 Richard Craver, “Duke Study: High Point Market Economic Impact $5.39 Billion,” Journal (Winston-Salem, NC), October 2, 
2013, https://www.journalnow.com/business/business_news/local/duke-study-high-point-market-economic-impact-
billion/article_43f7e6de-2b7b-11e3-82d5-0019bb30f31a.html 
12 Richard Fry, “Millennials are the Largest Generation in the U.S. Labor Force” last modified April 11, 2018, 
http://www.pewresearch.org/fact-tank/2018/04/11/millennials-largest-generation-us-labor-force/ 
13 Deanne Tockey, “The Top Industries Gaining and Losing Millennials, According to LinkedIn Data” last modified July 31, 
2017, https://business.linkedin.com/talent-solutions/blog/trends-and-research/2017/top-industries-gaining-and-losing-millennials 
14 Dimock, Michael, “Defining Generations: Where Millennials End and Post-Millennials Begin” last modified March 1, 2018, 
http://www.pewresearch.org/fact-tank/2018/03/01/defining-generations-where-millennials-end-and-post-millennials-begin/ 
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Point Regional Hospital and High Point University are already two of the city’s top six 
employers15.  
Tech is the missing piece and a new $83 million downtown baseball stadium project is 
part of the plan to lure those kinds of companies16. In April 2018, the city broke ground on 
BB&T Point — the new home for the High Point Rockers. Previously based in Bridgeport, 
Connecticut, the independent minor league baseball team scheduled its home opener for May 
201917. “We want to attract more jobs to our downtown,” Mayor Jay Wagner said in a September 
interview18. “We want more life and vitality in our city and the stadium project and all the 
development going around it, we believe is going to help us accomplish that.”   
 At the personal and corporate level, migration requires a willingness to relocate, which 
appears to fit Millennials’ interests. The most striking statistic of the LinkedIn survey: they were 
50 percent more likely to move than other generations19. Millennials’ desire to change addresses 
dovetails with North Carolina’s overall migration patterns. From 2016 to 2017, 75 percent of all 
growth came from other states, not natural increases from births20. As cities along the Interstate 
40-85 corridor build apartments, restaurants, sports stadiums and other structures, North Carolina 
counties with urban areas subsequently tend to have higher out-of-state populations21. For 
                                               
15 “High Point’s Largest Employers in 2017,” City of High Point, accessed September 27, 2018, 
https://www.highpointnc.gov/DocumentCenter/View/9787/2017-Largest-Employers?bidId= 
16 Suzanne Wood, “Triad Region Sets Efforts to Reel in High-Tech Industry,” Business North Carolina (Charlotte, NC), June 4, 
2018, http://businessnc.com/triad-region-sets-efforts-to-reel-in-high-tech-industry/ 
17 Maddie Gardner, “High Point Breaks Ground on New Multi-Use Stadium” last modified April 11, 2018, 
https://www.wfmynews2.com/article/news/local/high-point-breaks-ground-on-new-multi-use-stadium/83-537197201; WFMY 
News 2 Digital, “High Point Rockers Set Opening Day for May 2” last modified September 6, 2018, 
https://www.wfmynews2.com/article/news/local/high-point-rockers-set-opening-day-for-may-2/83-589245860  
18 WFMY Staff, “High Point Mayor Talks Baseball, City Development and Hurricane Florence Preps” last modified September 
11, 2018, https://www.wfmynews2.com/article/news/local/good-morning-show/high-point-mayor-talks-baseball-city-
development-and-hurricane-florence-preps/83-592944522   
19 Tockey, “The Top Industries Gaining and Losing Millennials, According to LinkedIn Data” 
20 Rebecca Tippett, “Five Facts to Know About Migration Between NC and Other States” last modified January 9, 2018, 
https://demography.cpc.unc.edu/2018/01/09/5-facts-to-know-about-migration-between-nc-and-other-states/  
21 Jessica Stanford, “Non-native North Carolina Residents, 2012-2016” last modified March 15, 2018, 
https://demography.cpc.unc.edu/2018/03/15/non-native-north-carolina-residents-2012-2016/ 
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example, Guilford County (home of Greensboro) and Forsyth County (home of Winston-Salem) 
have non-native populations of over 40 percent. Neighboring Randolph and Davidson counties 
are more rural, at just under 30 percent. 
 Unlike Greensboro, Winston-Salem, or anywhere else in the state, High Point’s position 
is most unusual. It is the only North Carolina city that sits in part of four counties22. While most 
of High Point is located in Guilford County, BB&T Point is a 10-minute drive from the 
Davidson and Randolph County borders. Main Street is a stone’s throw from farmland. The 
stadium project is spurring other forms of urban living, including condos, restaurants, retail 
stores, a conference facility, a park and a children’s museum23. Eighty percent of High Point 
University’s population is out of state. The school is aggressively expanding with a new 
engineering department, conference center and basketball arena24. If downtown work and social 
atmospheres improve, more students could stay after graduation.  
 High Point’s new business landscape could also affect an already complex political map. 
In the 2016 presidential race, Republican Donald Trump won Davidson and Randolph Counties, 
while Democrat Hillary Clinton captured Forsyth and Guilford counties25. High Point’s 
downtown precincts largely voted Democratic, but a cluster of four precincts near the baseball 
stadium site voted Republican. In 2017, overall North Carolina growth patterns shifted away 
                                               
22 “Cities in North Carolina,” UNC School of Government: Knapp Library, accessed September 27, 2018, 
https://www.sog.unc.edu/resources/microsites/knapp-library/cities-north-carolina  
23 Lloyd Whittington, “High Point Baseball Stadium Has a Name,” Triad Business Journal (Greensboro, NC), April 12, 2018, 
https://www.bizjournals.com/triad/news/2018/04/12/high-point-baseball-stadium-has-a-name.html; Wood, “Triad Region Sets 
Efforts to Reel in High-Tech Industry” 
24  “High Point University School Profile,” High Point University, accessed September 27, 2018, 
http://www.highpoint.edu/visitorinformation/school-profile/; John Newsom, “High Point University Picks On-Campus Site for 
New Basketball Arena, Convention Center,” Journal (Winston-Salem, NC), March 27, 2018, 
https://www.journalnow.com/news/local/high-point-university-picks-on-campus-site-for-new-basketball/article_0884499d-e39c-
5660-a51c-65a28c0bdbdd.html; John Newsom, “High Point University Adds an Engineering School,” News & Record 
(Greensboro, NC), August 20, 2018, https://www.greensboro.com/news/schools/high-point-university-adds-an-engineering-
school/article_84a3744c-16a2-5728-8825-1e1b293de6a9.html 
25 Matthew Bloch, Larry Buchanan, Josh Katz & Kevin Quealy, “An Extremely Detailed Map of the 2016 Election,” New York 
Times (New York, NY), July 25, 2018, https://www.nytimes.com/interactive/2018/upshot/election-2016-voting-precinct-
maps.html 
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from the state’s largest counties — Wake, Mecklenburg and Durham — and toward suburbs 
across the state26. If the trend continues, High Point is the only large city with more than two 
counties affected27. 
This project seeks to provide a unique snapshot of an American city’s attempts to 
reinvent itself, at the crossroads of a generational shift in society. Through three longform 
articles, photos and data-driven graphics, the project will document the perspectives of local 
voices, new and old, native and non-native. Stories will focus on the city’s evolving economy, 
the 2018 election campaign and the excitement around a new sports scene. First, I’ll begin with a 
literature review of how business and baseball historically shaped public life in High Point. 
LITERATURE REVIEW 
 
Meet Nido Qubein: The Man Pulling the Power Levers in High Point 
When Nido Qubein enrolled as a High Point College student in 1968, the city of High 
Point and the United States faced tumultuous times. The furniture and hosiery industries hit peak 
productivity, which brought economic uncertainty28. Tensions over race issues escalated, as the 
Supreme Court ruled in favor of desegregating school systems “root and branch”29. William 
Penn High School, alma mater of African-American students including jazz musician John 
Coltrane, closed30. T. Wingate High School opened, bringing together Penn’s population with 
                                               
26 Rebecca Tippett, “Are NC Growth Patterns Shifting?” last modified March 22, 2018, 
https://demography.cpc.unc.edu/2018/03/22/are-nc-county-growth-patterns-shifting/ 
27 “Cities in North Carolina,” UNC School of Government: Knapp Library; Stanford, “NC’s Metropolitan Areas Central to 
Growth Since 2010.” 
28 Benjamin Briggs, The Architecture of High Point, North Carolina: A History and Guide to the City’s Houses, Churches and 
Public Buildings, (Charleston, SC, History Press, 2008), 73.  
29 “Green v. County School Board of New Kent County,” Oyez, accessed October 26, 2018, 
https://www.oyez.org/cases/1967/695 
30 John Newsom, “William Penn Project a History Lesson,” News & Record (Greensboro, NC), May 4, 1997, 
https://www.greensboro.com/news/schools/william-penn-project-a-history-lesson/article_88f7b576-bbcf-11e4-844c-
1f69ff3a0ad5.html 
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High Point Central’s white student body31. Vietnam War struggles fueled distrust in government 
across party lines and Richard Nixon was closing in on the White House32. 
As the U.S. navigated complex social, political and economic changes, Qubein steered 
through his own perilous journey to North Carolina. Born in 1948 in Lebanon, his father died 
when he was seven years old33. At age 17, he boarded a plane from Jordan to New York City in 
search of a better future34. With $50 in his pocket, Qubein had minimal knowledge of English 
and his chances of surviving on U.S. soil were no guarantee35. But his drive to learn was 
superior. Qubein flew on to Wilmington, before enrolling in school at Mount Olive College in 
Goldsboro. In an interview with Achievement Magazine, he revealed his method for practicing 
English: tape recorder in one hand, book in the other36. Qubein’s first summer job was as a camp 
counselor, working for Max H. Cooke, director of the High Point YMCA (Scism 1992)37. Their 
relationship was pivotal, as Cooke helped Qubein transfer to High Point College the following 
year. “He was coming to America to get educated and he was determined to learn fast,” wrote 
the Enterprise in May 1997. 
Few people on the High Point College campus looked like Qubein. But his personality 
was infectious and his Middle East story was captivating. To pay his way through college, 
Qubein made money delivering motivational speeches at churches and civic events, earning as 
much as $200 for an appearance38. By 1970, he secured his bachelor’s degree in human relations 
at High Point College and, a year later, he completed a master’s degree in business at UNC-
                                               
31 “History of Andrews High School,” Guilford County Schools, accessed October 26, 2018, https://www.gcsnc.com/Page/43456 
32 “Public Trust in Government: 1958-2017,” Pew Research Center online, last modified December 14, 2017, http://www.people-
press.org/2017/12/14/public-trust-in-government-1958-2017/ 
33 Tom Blount, “Nido Qubein: He’s a Friend and Neighbor,” Enterprise (High Point, NC), May 1, 1996.  
34 John Railey, “Medal Honors Qubein,” Enterprise (High Point, NC), May 4, 1997. 
35 Jack Scism, “Nido Qubein: Talking His Way to Fame,” News & Record (Greensboro, NC), August 9, 1992. 
36 Blount, “Nido Qubein: He’s a Friend and Neighbor,” May 1, 1996.  
37 Scism, “Nido Qubein: Talking His Way to Fame,” August 9, 1992. 
38 Blount, “Nido Qubein: He’s a Friend and Neighbor,” May 1, 1996.  
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Greensboro39. Qubein was committed to staying in the High Point area. He transitioned to his 
first job as public relations director for the local United Way chapter40. Bu that role was just a 
bridge to greater opportunities. Once he saved up $500, Qubein invested the money to start a 
“leadership materials” publishing company41. Using his speaking circuit experience, Qubein 
procured 200 gigs a year by 1973, with big-name clients including Nabisco and AT&T42. 
Whether he knew it or not at the time, the Lebanese immigrant was mastering High 
Point’s formula for success: business = progress. In a 1952 publication entitled “The City of 
Industry in an Area of Advancement,” the High Point Chamber of Commerce labeled the area as 
“serious in purpose and progressing steadily through the ambition and resourcefulness of its 
American population”43. Qubein was only four years old at the time the pamphlet was published. 
But by age 25, he embodied that mantra. Qubein started Creative Services, Inc., a management 
consulting company to steer business leaders in a better direction44. Despite their critical role in 
financing his education, Qubein labeled speaking engagements as “limited.” “In fact, motivation 
can actually cause frustration, because people are really looking for education,” he said in a 1992 
profile for Carlson Learning Company Journal. 45 
Qubein’s comment foreshadowed the biggest undertaking of his lifetime. In 2004, the 56-
year-old already secured a résumé above the average American’s hopes and dreams, let alone a 
Middle Eastern immigrant to the U.S. South. Creative Services, Inc., entered its 33rd year of 
business. Qubein was in his 15th year as corporate director and executive committee member of 
                                               
39 Scism, “Nido Qubein: Talking His Way to Fame.” 
40 Blount, “Nido Qubein: He’s a Friend and Neighbor.”  
41 “Nido Qubein: A Success Story,” Carlson Learning Company Journal, (Winter 1992). 
42 “Nido Qubein: A Success Story.”  
43 “High Point North Carolina, The City of Industry in an Area of Advancement,” Digital NC, North Carolina Memory, last 
modified 1952, https://library.digitalnc.org/cdm/compoundobject/collection/ncmemory/id/140515/rec/4 
44 Richard Craver, “Qubein Lands International Speaking Honor,” Enterprise (High Point, NC), February 6, 2000. 
45 “Nido Qubein: A Success Story,” Carlson Learning Company Journal, (Winter 1992). 
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BB&T Corp and fifth year as chairman of Great Harvest Bread Company, a national chain of 
bakeries with more than 200 locations46. Without putting in an official application, High Point 
University’s trustees unanimously decided Qubein was the right face to lead his alma mater. “I 
followed my heart and I followed the value that drives my life, which is stewardship…” Qubein 
said at the time of his hiring as HPU president. His words quickly resonated with donors, at an 
unthinkable rate. Less than eight months after starting the job, Qubein drove $31 million in gifts 
to the university47. 
 Over the past 13 years, Qubein demonstrated a knack for turning funding into 
transformative growth at HPU. Described as a man who “cannot sit still,” his frenetic drive 
brought results. During his first ten years at the helm, the university expanded its size (91 to 380 
acres), staff (108 to 360 full-time faculty) and enrollment (1,450 to 4,300 full-time undergraduate 
students)48. Qubein invested more than $1 billion in new classroom buildings and programs, such 
as communications, pharmacy and engineering49. His moves yielded national recognition for 
HPU in two of U.S. News & World Report’s heralded sets of rankings: best regional college in 
the South (2013-19) and most innovative college in the South (2016-19)50. 
While the university’s growth is without question, the college’s progress appears 
incomplete with a struggling Main Street. Qubein’s latest mission is to apply his “stewardship” 
to reshape the city’s downtown. In May 2017, the HPU president announced he would lead a 
                                               
46 Amanda Young, “HPU Lures Qubein,” Enterprise (High Point, NC), August 26, 2004. 
47 David Nivens, “HPU Raises $31 Million,” Enterprise (High Point, NC), August 18, 2005. 
48 Kristin Zachary, “A Decade of Nido Qubein: Abundance from Adversity,” Enterprise (High Point, NC), February 9, 2015. 
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series of revitalization projects, including a baseball stadium, children’s museum and park51. In 
December of last year, the state approved a public financing component, with the city borrowing 
up to $38 million in bonds. But in mayor-like form, Qubein pushed the project across the finish 
line, guiding $50 million in private investments to fund the arrival of the Rockers minor league 
baseball franchise52. Fifty years after he first set foot on HPU’s campus, revitalization in one of 
America’s greatest industrial centers begins and ends with Qubein. “People like energy, people 
like activity, people like safe environments, in which the whole family can be engaged,” said 
Qubein in an August 2018 interview with WFMY-TV53. “That’s what we’re trying to do in High 
Point. We are trying to say baseball is not about baseball. It’s about fellowship, it’s about coming 
together and having a nice afternoon together as a family.”  
The History of High Point: How Downtown and Baseball Drove Public Life 
 
 Qubein’s vision of “fellowship” along Main Street stems back to High Point’s origins. 
The city’s industrial character was shaped by the favorability of its downtown location. Mid-19th 
century travel across North Carolina was arduous. In 1849, the state legislature authorized 
funding for the construction of the North Carolina Railroad54. That same year, a separate 
$120,000 investment went toward the Fayetteville and Western Plank Road – a 129-mile stretch 
of highway connecting Cumberland and Forsyth Counties55. These developments were game-
changing for communities across the state, but especially High Point, which stood at the 
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crossroads of both projects56. By April 1854, the Plank Road was complete, with portions 
running along today’s Main Street. By November 1855, the first train rumbled through 
downtown – the “high point” on the rail line between Goldsboro and Charlotte57. The city was 
chartered in 1859, with its name inspired by the railroad driving its prominence58.  
 With advantageous transportation resources, High Point was poised for a rapid rise to 
industrial powerhouse. Like many municipalities in North Carolina, progress was stifled by the 
Civil War – so much so that early City Council meeting minutes lacked mention of the “fact that 
a conflict was in progress,” wrote author Benjamin Briggs in The Architecture of High Point, 
North Carolina: A History and Guide to the City’s Houses, Churches and Public Buildings 59. 
But the city’s workforce reflected the transition into Reconstruction. One in five people were 
black, many of whom were ready to participate in a ripe labor market60. By the late 1860s, High 
Point merchandisers, manufacturers and bankers began trading farm life for commercial living 
along Main Street. Ample timber resources were nearby, which helped woodworking emerge as 
one of the city’s first established industries61. In 1889, High Point Furniture Company was the 
first home furnishings business to incorporate, marking the beginning of the industrial era. Just a 
decade later, 33 furniture factories were in the area, and by 1909, High Point hosted the first 
market for industry professionals62. Fifty years after the town charter, the city already staked its 
claim as the “Furniture Capital of the South.” “High Point has perhaps made the most remarkable 
record in business of any of the smaller cities in the South,” wrote J.J. Farriss, owner of the High 
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Point Enterprise63. “Within a comparatively short time it has built up a large manufacturing 
business which has challenged the admiration of larger markets in all sections of the country.” 
 To reach its industrial promise and capture attention across the country, High Point 
created a diverse economy beyond furniture. As World War I slowed the growth of those 
factories, High Point leaned heavily on hosiery in the 1920s, adding one mill per year64. 
“Greensboro is a fine county seat and a prosperous city,” wrote Josephus Daniels, editor of the 
Raleigh News & Observer65. “Winston-Salem boasts tobacco and other factories, but High Point 
has the basis for building what is destined to be — the largest and most prosperous city in 
Piedmont North Carolina.” While furniture manufacturing slowed, the service element of High 
Point’s tables and chairs scene was percolating. In 1921, the city completed the Southern 
Furniture Exposition Building – a 10-story skyscraper which still houses dozens of showrooms at 
the downtown furniture market66. In 1924, the Chamber of Commerce convinced Methodists to 
take a 60-acre, $100,000 gift and start High Point College67. With commerce and education on 
the rise, the “roaring twenties” came to be known as the city’s “dynamic decade.”  
Beyond its industrial prowess and rising wealth, 1920s High Point possessed a sense of 
social cohesion, best exemplified by a burgeoning sports scene68.  Companies adopted a “work 
hard, play hard” mentality, and the “play” component was baseball. To discover America’s 
pastime in High Point’s public life, look no further than Main Street on an October afternoon. In 
a 1980s report for Hornets Herald, a High Point Enterprise publication covering Greensboro’s 
then-minor league baseball affiliate, reporter Jim Pettit flashed back to how radio and television 
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were out of reach. Fans ended up visiting the newspaper’s downtown newsroom to follow 1920s 
World Series games69. Using a device called a “playograph,” the Enterprise relayed starting 
lineups and play-by-play information. Scores were simulated with “cut-out figures” moving 
around a makeshift diamond. Baseball’s palpable spirit was felt in the center of downtown.  
As interest in the sport surged during the 1920s, High Point ramped up its professional 
team ambitions. The Furniture Makers were one of six inaugural minor league baseball clubs in 
the Class D Piedmont League – a division that included today’s Triple-A Durham Bulls70. 
Renamed the Pointers in 1923, High Point’s franchise earned several playoff appearances during 
the “dynamic decade”71. But in 1932, momentum was stalled by the Great Depression. A fire 
ruined Willis Park, the Pointers’ home field72. The team fell on hard financial times, and as 
economic anxiety increased in the mills and factories, locals found a different way to play.  
During the 1930s and 1940s, downtrodden manufacturing employees needed some sort of 
morale boost. Industrial league baseball was the solution. Up to 36 teams competed in the High 
Point area, representing major companies including Adams Millis Hosiery, Tomlinson Chair 
Manufacturing and Heritage Furniture73. Baseball was one of few recreational outlets available 
for workers, who often juggled 12-hour shifts with weekday or Saturday afternoon games74. 
“One thing is clear and not worthy of debate; no generation ever enjoyed the game more than we 
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did,” wrote Marse Grant, a part-time sportswriter for the Enterprise and student High Point 
College in the late 1930s. “It made the Great Depression a lot easier to endure”75. 
 Baseball’s role as a driver of social activity was furthered by the arrival of a first-class 
facility. In 1935, Thomasville Furniture Industries built Finch Field, a 3,500-seat stadium located 
five miles south of downtown High Point76. The ballpark still stands today, and even in its 21st 
century setting, the diamond’s panorama resembles Wrigley Field, with modest private homes 
lining the streets behind the outfield fence. The first organized team to play at Finch Field was 
the 1937 Thomasville Chairmakers of the Class D Carolina State League77. By 1940, the newly-
named Tommies had linked up as a minor-league affiliate of the Cleveland Indians. Less than ten 
years after the Pointers’ Willis Park fire, hope returned for area baseball fans.  
But the start of World War II (WWII) quickly halted that sense of progress. By 1941, the 
number of industrial league teams shrunk down to nine78. Soldiers went away for combat duty, 
forcing the cancellation of games at Finch Field in 1942 and 194379. While Thomasville 
Industries’ investment delivered a state-of-the-art stadium at the time, the location was 
disconnected from downtown High Point. At the start of the Great Depression, High Point was 
one of North Carolina’s largest cities, with 36,000 people80. The financial panic paused 
construction near Main Street, shifting office growth away from downtown and toward suburban 
areas. WWII marked the peak of High Point’s baseball circuit. But even more so, it was a 
warning sign of changing living habits and economic adversity ahead. 
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The Economics of High Point: From Industrial Know-How to College-Educated Careers 
 When Qubein started taking classes at HPU, the “work hard, play hard” culture was 
quickly evaporating from downtown. During the 1950s and 1960s, High Point annexed sizable 
amounts of land outside the city center81. The map went from a concentrated square to the 
foundation for today’s boundaries, which stretch across Davidson, Forsyth, Randolph and 
Guilford counties. Those maneuvers helped boost High Point’s population from 39,973 in 1950 
to 62,063 in 196082. But job expansion lagged behind. In 1965, Adams-Millis was one of the 
most reputable U.S. hosiery manufacturers, netting $20 million in revenue83. In 1967, the High 
Point Market added over 375,000 square feet of downtown furniture showrooms84. The business 
= progress formula was becoming limited, under the control of old money. High Point went 
“from an ‘open door’ city of entrepreneurs to one focused on concerns of established industry,” 
wrote Briggs. “By the 1960s, the rapid growth so characteristic of the city early in the century 
would be replaced by near stagnation”85. 
 In the 1990s, the bet on those two legacy industries yielded more diminishing returns. 
The blessing of hosting the semi-annual furniture markets led to even more incredulous additions 
of nearly three million square feet in showrooms86. High Point’s Main Street was caught between 
the allure of a $5 billion, two-week event and the demise of downtown inactivity, 50 weeks out 
of the year. Meanwhile, Adams-Millis filed for bankruptcy in 1991, shutting down its High Point 
facility and removing remaining employees to parent company Sara Lee Corp. in Winston-
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Salem87. While hosiery and furniture remain part of High Point’s economic picture, only two 
companies in 2017 had at least 400 employees – Slane Hosiery Mills (582 workers, footwear) 
and Marsh Furniture Company (620 workers, cabinets)88. For city leaders like Qubein, these 
statistics offer clarity that manufacturing is the past. 
Globalization hastened the pace of High Point’s need for a new economic identity. The 
fall of legacy industries was accelerated by threats from Asia. An Economic Policy Institute 
study found from 2001 to 2017, North Carolina lost nearly three percent of state employment to 
a trade deficit with China89. In the furniture industry, 60 percent of the state’s jobs evaporated 
since 199090. A 2007 New York Times dispatch from the High Point Market explained shifts in 
U.S. consumer behavior91. The forthcoming Great Recession pushed furniture spending to its 
lowest level since 1982. Meanwhile, wealthy homeowners in China, Russia, India and the United 
Arab Emirates “embraced a surprising status symbol”: American home furnishings. Brands like 
Broyhill were assembled in China, not in North Carolina92. High Point wholesaler Platinum 
Décor, which still keeps a showroom near Main Street, shipped jobs overseas93. “I had about 150 
employees, and as I moved things to China, we ended up with 24 people, and it wasn’t the same 
business,” said artistic director Francel Goude, a High Point native, in a 2016 interview with 
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WRAL-TV. The business community was unable to counter the specter of cheap foreign labor 
and materials. 
 While losing its industrial core, High Point gained a more diverse city. From 1990 to 
2010, the white population fell from 68 to 54 percent94. Workers employed in manufacturing 
positions dropped from 33 to 17 percent95. Growth professions included “educational, health & 
social services” (12.6 to 20.2 percent) and “arts, entertainment, recreation, accommodation & 
food services” (1.0 to 9.4 percent). Qubein’s expansion of HPU amenities paralleled these trends, 
with new health sciences and pharmacy programs, as well as “nine modern restaurants,” 
according to a 2010 press release96. The top city employer in 2017 was High Point Regional 
UNC Health Care (now Wake Forest Baptist Medical Center), with 2,624 employees97. When 
Qubein and High Point officials plotted the location of BB&T Point, at the corner of Elm Street 
and Church Avenue, the economic hub in mind was not a furniture showroom or hosiery mill98. 
It was the hospital three blocks away, offering a pipeline of young employees who might be 
interested in walking over to a bar, restaurant or baseball game after work.  
The Revitalization of High Point: Why It’s About More Than Baseball 
 Twenty years ago, North Carolina’s brightest baseball ambitions were miles away from 
urban blight. In the late 1990s, the Triad’s three major cities put together a bid for a major league 
team. Business leaders from Greensboro, Winston-Salem and High Point raised more than 
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$700,000 toward the project99. The stadium plan was in Kernersville – a town along the 
Interstate 40 corridor, straddling Guilford and Forsyth counties100. Along with private efforts, a 
public referendum proposed a one-percent tax on meals or prepared foods and a 50-cent tax on 
baseball tickets to finance the stadium101. Opponents called the measure “corporate welfare,” 
with taxpayers picking up two-thirds of the $210 million cost102. For proponents, the audience in 
mind was apparent. “I think with all of the young people, if their parents look at it realistically, it 
would mean so much,” said George Erath, one of the project’s organizers in a 1998 interview 
with the High Point Enterprise103.  
The Triad was not ready for professional sports fanfare. A 1998 Enterprise editorial 
proclaimed: “[A] Major League Baseball team would provide the type of high-profile 
entertainment that many say helps keep and attract young professional business people to an 
area”104. Voters disagreed, with 64 percent striking down the measure. Peter Reichard, president 
of the Greensboro Chamber of Commerce, chalked off the decision as “a lack of confidence by 
people in the region to reach for something on the national level”105. David DuBuisson, an editor 
at the Greensboro News & Record waxed about how the Triangle was moving ahead. “If not the 
majors, then why not a Triple-A team? I like what they’ve done in Durham. The Bulls have gone 
Triple-A in a nice downtown stadium and the surrounding factory district is rapidly being 
developed into something nice.”106  
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Fast forward to today, where BB&T Point fulfills the 1990s pleas for change. But with a 
Main Street location, the 2018 stadium is counted on to be a catalyst beyond baseball. High 
Point’s downtown nightlife is desperately lacking. Take restaurants for example. In 2009, as the 
city’s tax base wilted through the Recession, Qubein opened a steakhouse on HPU’s gated 
campus107. Called 1924 Prime, the student center eatery offers three-course meals, in sync with 
the school’s meal plan108. In 2016, HPU’s “Freshman Bucket List” of top 10 things to do listed 
only one off-campus event: grab a milkshake at Cook Out109. In 2018, a Yelp search for top 
restaurants in High Point included more than a dozen four-star ratings110. But only two places – 
The Penny Path Café & Crepe Shop and Sumela Turkish & Mediterranean Restaurant – are 
within walking distance of the stadium. Without reliable places to visit, Qubein’s idea of activity 
is currently unattainable.  
 If not for Qubein, the city might still be debating its frayed history of hopes for 
gentrification. As far back as 1961, High Point formed a “downtown development committee” to 
create a “plan for action” within the “Central Business District.” The policy statement warned of 
“haphazard growth” resulting in “physical and economic blight” downtown – a worry voiced 30 
years before the proliferation of furniture showrooms really took shape111. As recently as five 
years ago, High Point hired well-renowned Miami architect Andres Duany for $400,000. His job 
was to create a city center “rescue plan” but his ideas were met with confrontation over traffic, 
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parking and funding112. Until Qubein took the reins, High Point’s business = progress formula 
was stonewalled by drama and confrontation.  
With opening day set for May 2, 2019, economic expectations are high for the High Point 
Rockers’ first season113. But studies have been inconclusive as to the impact of sports stadiums. 
The single-A Greensboro Grasshoppers and Winston-Salem Dash built brand-new minor-league 
ballparks in 2005 and 2010114. Those projects spurred more building, especially in Greensboro, 
where $100 million of construction is underway for nearby hotels and apartments115. A UNC 
Kenan-Flagler Business School analysis suggested Greensboro is a different scenario than High 
Point. The city’s stadium was privately-funded and aided by other drivers such as performing 
arts venues116. Outside of North Carolina, a larger study on minor league baseball found best-
case increases in per capita income were minimal at around $200 per household117. Independent 
Atlantic League affiliates like the Rockers had a negligible effect. Prior to High Point, the 
franchise played for 20 seasons in Connecticut as the Bridgeport Bluefish. The city’s Ballpark at 
Harbor Yard is being turned into an outdoor music amphitheater118. In sum, stadiums can fail. 
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This is why High Point’s new team is about much more than baseball. In the 
methodology section, I’ll lay out a plan for stories revealing the human element of the city’s 




 High Point’s economic development plan hinges on Millennials calling the city home. 
Beyond baseball games, the construction of downtown offices, apartments and condominiums 
marks a tectonic change119. Plans for a brewpub and market will move High Point closer to 
metropolitan living. The ultimate objective for Forward High Point, the nonprofit running the 
revitalization project, is a steady, year-round Main Street business atmosphere120. “The real goal 
the city had with the stadium was not to simply bring baseball to High Point, but to become a 
catalyst for private development in the downtown area,” said Executive Director Ray Gibbs in a 
September 2018 interview with WGHP-TV121. “To activate downtown 52 weeks a year – not just 
the two or three weeks a year that come with the furniture market.” Gibbs’ résumé includes work 
on Greensboro’s mid-2000s revitalization project, which delivered a stadium, park, law school, 
nightclubs and condos122. His job for High Point carries similar goals. 
As the Rockers prepare for opening day on May 2, 2019, this thesis project will make a 
steady effort to document what a renewed Main Street means for the High Point community. The 
                                               
119 John Brasier, “Unveiled: Stadium Plan’s Phase I Calls for 500K Square Feet of Mixed-Use Space (PHOTOS),” Triad 
Business Journal (Greensboro, NC), May 23, 2018, https://www.bizjournals.com/triad/news/2018/05/22/unveiled-stadium-plans-
phase-calls-for-500k-square.html 
120 “Staff,” Forward High Point, accessed November 26, 2018, http://www.forwardhighpoint.com/ 
121 Aleksandra Bush, “Forward High Point Launches Website, Updating People on Real-Time Developments” last modified 
January 16, 2018, https://myfox8.com/2018/01/16/forward-high-point-launches-website-updating-people-on-real-time-
developments/ 
122 Richard M. Barron, “Former Downtown Greensboro Leader to Head High Point Group,” News & Record (Greensboro, NC), 
August 18, 2016, https://www.greensboro.com/gnr/former-downtown-greensboro-leader-to-head-high-point-
group/article_403834ce-96cb-5188-a4e9-3d7f86ea08a0.html 
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old furniture market guard will still be a force a few weeks each year. But a new generation of 
industries and interests are beginning to take shape. Some research questions to consider are: 
1. What are the local and national stakes of High Point’s downtown revitalization plan?  
2. How did High Point get here? What factors contributed to the decline of its 
manufacturing industries and the stagnation along Main Street? 
3. Where is High Point headed? How are Millennials affecting the city’s economic 
development plans? 
4. Will the project work? Can a baseball stadium anchor and activate High Point’s hopes for 
urban revival?  
 To explore these ideas, I’ll write a series of narrative stories, resembling George Packer’s 
“The Unwinding: An Inner History of the New America.” Towns and cities in North Carolina 
have leaned on baseball stadiums to boost their local economies. What makes High Point unique 
is the lingering presence of its industrial might. The furniture market, which remains an effective 
source of revenue, is footsteps from home plate at the BB&T Point field123. In a September 2017 
interview with the Greensboro News & Record, Atlantic League Baseball President Rick White 
summed up why he gambled on bringing a fourth minor league team to North Carolina’s Triad 
region124. “Downtown High Point would rival any place in America economically based on the 
two furniture markets but ... city leaders want to improve the vibrancy of everyday culture,” 
White said. “We can be a part of that.” 
  
                                               
123 Craver, “Duke Study: High Point Market Economic Impact $5.39 Billion.” 
124 Jeff Mills, “Triad to Field a Fourth Professional Minor-League Baseball Team,” News & Record (Greensboro, NC), 
September 6, 2017, https://www.greensboro.com/sports/pro_sports/triad-to-field-a-fourth-professional-minor-league-baseball-
team/article_4ad15f06-e502-5377-b1e6-2c9f03ed2849.html 
 
  Gentilviso   65 
 
Introduction – “First Pitch: High Point’s Pivot to the Millennial Generation” (800 words) 
White’s remarks indicate how high the stakes are for High Point. Over the past year, a 
few takeaways emerged during regular trips to the Main Street corridor. From string interviews 
collected for class assignments, a variety of sources – historians, business owners, local 
government officials, professors and residents – touched on the importance of the effort to bring 
the Rockers to town. Several natives said this kind of economic overhaul was desperately needed 
and long overdue. Some drew comparisons to Durham and Chapel Hill. Others felt High Point’s 
old money culture would persist and the downtown would not resemble its Triangle counterparts.  
No matter where people stand, the stadium is the preeminent topic of discussion. To lead 
into the narratives, the thesis will begin with an introductory piece explaining the local and 
national implications of the project. What does the BB&T Point field mean for High Point? As 
the South keeps growing, how will the city’s Main Street focus affect its competitive position in 
North Carolina, as well as the nation? The first key character readers will meet is Dr. Nido 
Qubein, either through a formal interview, or observational reporting of his appearances at local 
events. If a direct 1-on-1 conversation does not materialize, the piece will look to engage others 
who know his personality, from HPU professors to business leaders. The goal is to set the stage 
for High Point’s resurgence, through Qubein’s pivot to Millennial living. “Winston-Salem has 
certainly done it,” he said last May. “Durham has certainly done it. So, this is not exactly a 
unique idea”125. 
Story 1: “The Old Manufacturing Era: Sitting Pretty” (1,500-2,000 words) 
 While High Point’s restoration plans are not so distinctive, its Main Street story is a 
special chapter of American decline and renewal. To understand the urgency of the attempts to 
                                               
125 Rebecca Martinez, “High Point University Donates $22M Toward City's Downtown Redevelopment” last modified May 10, 
2018, http://www.wunc.org/post/high-point-university-donates-22m-toward-citys-downtown-redevelopment 
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enliven downtown, readers will learn the gravity of the city’s industrial peak. This piece will 
transport readers to the glory days of manufacturing. How did High Point become a global 
destination for furniture and hosiery? What caused the decay of its commercial character?  
 Key sources who can provide context are historians and business owners with an 
understanding of how High Point changed over time. Aaron Clinard is a longtime resident and 
former chair of The City Project – a previous initiative to spruce up Main Street126. With 
expertise on the downtown region, Clinard leads regular tours of the area127. After attending his 
September 2018 walk, I plan to reconnect with him for a fresh narrative. Another source of 
interest is Glenn Chavis, author of “Our Roots, Our Branches, Our Fruit: High Point’s Black 
History, 1859-1960”128. In partnership with the High Point Museum, Chavis conducts the 
“Washington Street Walking Tour,” a look at the city’s central hub for the black business 
community129. Clinard and Chavis know the “business = progress” motto and the issues behind 
the city’s economic plunge. 
 While billboards along Interstate 40 still say “Furnish Your World in High Point,” very 
few furniture companies maintain a year-round presence in the area. Braxton Culler is one 
exception, with a downtown showroom and a manufacturing facility in nearby Sophia130. At the 
Spring 2018 High Point Market, I interviewed native Braxton Culler IV about the stadium 
project and plan on re-engaging him for the final piece. Other options for sources include Francel 
                                               
126 Catherine Carlock, “What Do You Think High Point Needs?” Triad Business Journal (Greensboro, NC), May 6, 2013, 
https://www.bizjournals.com/triad/blog/2013/05/what-do-you-think-high-point-needs.html 
127 “A Tour of Downtown Historic High Point,” Forward High Point, accessed November 26, 2018, 
http://www.forwardhighpoint.com/event/a-tour-of-historic-downtown-high-point/ 
128 Jeri Rowe, “Man on a History Mission: Glenn Chavis,” News & Record (Greensboro, NC), September 14, 2010, 
https://www.greensboro.com/editorial/man-on-a-history-mission-glenn-chavis/article_ab8d7bdf-c8c7-5bd3-9cfb-
417b34fda0bf.html 
129 Teresa Loflin, “Walking Tours Explore Historic High Point Street,” News & Record (Greensboro, NC), May 1, 2012, 
https://www.greensboro.com/news/community/walking-tours-explore-historic-high-point-street/article_a3afc559-9f75-5237-
a465-1f55c78d2d55.html 
130 “About Braxton Culler,” Braxton Culler, accessed November 26, 2018, http://www.braxtonculler.com/aboutus.inc 
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Goude of Platinum Décor, locals at the String & Splinter city club (launched in 1956 by furniture 
& hosiery professionals) or a representative from the Furniture Export Office131. The High Point 
arm of the N.C. Department of Commerce works with state furniture companies to market their 
products abroad132. Newspapers and trade publications which can provide background include 
the High Point Enterprise and Furniture Today133. In closing, I’ll foreshadow the city’s 
movement toward the stadium project, with more string from the lead non-native, Dr. Qubein.  
Story 2: “The New Millennial Era: Back to Main Street” (2,000-2,500 words) 
 To experience where High Point is headed, the second narrative will shift toward new 
industries driving the downtown economic strategy. As Millennials became the largest chunk of 
the U.S. labor force in 2016, High Point’s employment trends were in line with that national 
change134. The hospital and the university supplanted hosiery and furniture mills as primary 
sources of jobs135. This piece will incorporate commentary from experts on relevant 
demographic and economic data. Local government sources include Assistant City Manager 
Randy Hemann, who oversees planning and development, and Senior Planner Andy Piper, who 
executes city-level reports on U.S. Census figures136. University voices include UNC-
Greensboro Geography Professor Keith Debbage, whose research touches on strategies to attract 
and retain Millennial workers in the Triad137. The Piedmont Triad Regional Council also 
                                               
131 “Club History,” The String & Splinter Club, accessed November 26, 2018, https://www.stringandsplinter.com/ 
132 “Furniture,” North Carolina Department of Commerce, accessed November 26, 2018, 
https://www.nccommerce.com/business/key-industries-north-carolina/furniture 
133 “Contact Us,” The High Point Enterprise, accessed November 26, 2018, https://hpenews.com/live-content/contact/; 
“Contacts,” Furniture Today, accessed November 26, 2018, http://www.furnituretoday.com/infopage/3-contact-us 
134 Fry, “Millennials are the Largest Generation in the U.S. Labor Force.” 
135 “High Point’s Largest Employers in 2017,” City of High Point. 
136 “Staff Directory,” City of High Point, accessed November 26, 2018, https://www.highpointnc.gov/directory.aspx 
137 Keith G. Debbage, “Greensboro must rely on home-grown jobs,” News & Record (Greensboro, NC), February 19, 2017, 
https://www.greensboro.com/opinion/columns/keith-g-debbage-greensboro-must-rely-on-home-grown-jobs/article_2e6c035d-
f7cb-5700-a1ae-ad15184487a9.html 
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conducts research, with staff by subject area. Meetings or phone interviews with these experts 
will supplement numbers in the literature review to create various graphics for the narratives138.  
For the human component of the second narrative, the story will feature non-natives who 
see Dr. Qubein’s Main Street vision as an opportunity for new business owners. Over the past 
year, I spoke with a few possible characters. Tu Sen of Jersey City, N.J. owns 98 Asian Bistro 
and aims to make her restaurant a welcoming spot for Millennials. Her parents opened High 
Point’s first Thai restaurant in 1998139. Victor Jones of Raleigh, N.C. runs Royal Limousine, a 
transportation service for special events from winery tours to weddings. The Iraq War veteran is 
active with the Junior Chamber of Commerce and serves on the City Council140. Rev. Dr. Joe 
Blosser of Missouri is a religion professor at HPU. He directs the school’s service learning 
opportunities, with a focus on food security issues141. Other possible hangout spots to meet new 
sources include the Penny Path Café & Crepe Shop, Brown Truck Brewery, or vendors at the 
High Point Library farmers market.  
By spending time at local businesses, I plan to build relationships that sprout rich, 
immersive narratives. What attracts people to High Point? Where is growth occurring? What 
kind of untapped potential exists for new arrivals? To expand the Dr. Qubein arc, I’ll sprinkle in 
details about his own rise as a High Point business owner, which started in the early 1970s. 
Story 3: “Play Ball: The Rockers and The City’s Future” (2,000-2,500 words) 
Heading toward 2020, downtown High Point is embarking on a new era of “business = 
progress.” In September, HPU broke ground on a massive $120 million arena, conference center 
                                               
138 “Data & Resources,” Piedmont Triad Regional Council, accessed November 26, 2018, https://www.ptrc.org/data-resources 
139 “HPU Honors Local Businesses for Their Services,” High Point University, last modified December 7, 2017,  
http://www.highpoint.edu/blog/2017/12/hpu-honors-local-businesses-for-their-services/ 
140 “Meet our Staff,” Royal Limousine, accessed November 26, 2018, https://royallimousineofgreensboro.com/meet-our-staff 
141 “Faculty Profile: The Face of Service Learning, High Point University, last modified December 24, 2015,  
http://www.highpoint.edu/blog/2015/12/faculty-profile-the-face-of-service-learning/ 
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and hotel142. That same month, Wake Forest Baptist Hospital completed its acquisition of UNC 
Health Care’s High Point Regional system143. As hospital and university employment 
opportunities keep expanding, the timing of the Main Street revitalization is propitious. But 
success is no guarantee. Is a stadium the right anchor to inject life into downtown? Did the city 
and county shoulder too much of the costs? Will Dr. Qubein’s private investment in the project 
convince businesses to invest up and down Main Street?  
This final narrative will offer a snapshot of the journey toward answering those questions, 
through the voice of Rockers players, coaches and team executives.  The piece will touch on the 
history of baseball in shaping High Point’s social calendar. Can the strong hometown sports 
culture of the early 20th century be replicated in a 21st century downtown setting? Sources of 
interest to gain team access include Ken Lehner, a Rockers executive who helped bring the 
Carolina Hurricanes to Raleigh, and Ashley Kearns, a 27-year old High Point native in the 
team’s front office144.  
To dive deeper into the research questions, target characters in this piece are a mix of 
natives and non-natives, in baseball settings. While the roster has yet to be filled out, pitching 
coach Frank Viola, a 15-year Major League Baseball veteran and Long Island, NY native, is one 
possibility145.   If the Rockers’ roster lacks native faces, other avenues include locals with 
memories of industrial league teams, HPU players, or members of the semi-pro High Point-
                                               
142 “HPU Breaks Ground on Nido and Mariana Qubein Arena, Conference Center and Hotel,” High Point University, last 
modified September 22, 2018, http://www.highpoint.edu/blog/2018/09/hpu-breaks-ground-on-nido-and-mariana-qubein-arena-
conference-center-and-hotel/ 
143 Richard Craver, “Wake Forest Baptist to complete acquisition of High Point Regional on Saturday,” Journal (Winston-Salem, 
NC), August 29, 2018, https://www.journalnow.com/business/wake-forest-baptist-to-complete-acquisition-of-high-point-
regional/article_d242fb56-2a56-5416-b0fe-8190eb1d22e9.html 
144 “High Point Baseball, Inc.,” High Point Rockers, accessed November 26, 2018, https://www.highpointrockers.com/team 
145 Scott D. Yost, “High Point Rockers Land World Series MVP and Cy Young Winner,” Rhino Times (Greensboro, NC), 
November 30, 2018, http://www.rhinotimes.com/news/high-point-rockers-land-world-series-mvp-and-cy-young-winner/ 
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Thomasville Hi-Toms, who still play at Finch Field146. Twelve 2018 players were Triad natives, 
including High Point’s Josh Nifong, a sophomore pitcher at Duke University. Greensboro natives 
Kip Brandenburg and Taylor Sugg, who play for UNC-Chapel Hill, are other possible sources 
for local context. 
All three narratives are connected. High Point’s economic recovery is tied to Qubein and 
the growth of HPU. The Rockers’ success can be judged in two forms – an exciting team on the 
field and a spirited community around the stadium. To best capture answers to the research 
questions outlined in the proposal, this narrative may be adjusted after the April 2019 defense.  
Website & Multimedia Content 
 The introductory piece and three narrative stories will be accompanied by historical and 
original photography. In partnership with the High Point Museum, the thesis project website will 
feature a short “Then & Now” slideshow. Curator Marian Inabinett was generous enough to 
share dozens of photos and news clippings, on topics ranging from furniture to baseball147. Using 
the museum’s documents as a guide, I’ll visit corresponding places in town and shoot 2018-19 
versions of relevant images along Main Street. The photography component will be used as 
show-and-tell for the thesis defense, as well as a museum presentation scheduled for late April. 
To connect locals to the event and project, the website will include a page where residents can 
share their thoughts. The prompt will be “What does the arrival of the Rockers mean to you?” 
To transport readers to the High Point area, I’ll also create a few short 360-degree videos. 
Potential zones for recording along Main Street include the railroad terminal, the Southern 
Furniture Exposition Building, furniture showrooms, and entertainment and leisure spots like 
                                               
146 “2019 Baseball Roster,” High Point Panthers, accessed November 26, 2018, 
https://highpointpanthers.com/roster.aspx?path=baseball; “2018 Baseball Roster,” High Point-Thomasville Hi-Toms, accessed 
November 26, 2018, https://www.hitoms.com/sports/bsb/2017-18/roster 
147 “Staff Directory,” City of High Point, accessed November 26, 2018, https://www.highpointnc.gov/directory.aspx 
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Brown Truck Brewery, or the BB&T Point stadium. All thesis project content will be housed on 
chrisgent.news, a website built for the fall 2017 MEJO 782 class.  
Plans for Publication 
 As the thesis project nears completion, I plan to pitch “Swinging for the Fences” to 
professional outlets. Local options include the News & Record (Greensboro), the Enterprise 
(High Point), the Journal (Winston-Salem), Triad City Beat (Greensboro), Yes! Weekly 
(Greensboro) and Our State Magazine (Greensboro). Regionally, upstart digital publications 
covering the new South include Facing South, Scalawag, Southerly and Bitter Southerner148. At 
the national level, TIME recently dedicated an entire issue to the South149. Other possibilities 
include The Atlantic’s CityLab or Wake Forest University’s NPR affiliate, WFDD – Public 
Radio for the Piedmont. Coverage of the High Point Museum presentation by a local TV station 
would augment publication potential. All four major broadcast networks have affiliates in the 
Triad: WFMY-TV (CBS), WGHP-TV (FOX), WXII-TV (NBC) and WXLV-TV (ABC)150.  
Budget for Travel & Accommodations 
My estimated budget for spring 2019 is $1,500, which will primarily cover transportation 
and lodging. If school funding is not available, I have saved up resources for overnight stays and 
deeper reporting. To embed on Main Street, the Red Lion Hotel is the best option, with room 
rates around $100 per night151. An alternative is the Comfort Inn in Archdale, which is $20 to 
                                               
148 Margaret Renkl, “Covering the New South,” New York Times (New York, NY), September 17, 2018, 
https://www.nytimes.com/2018/09/17/opinion/reading-the-new-south.html 
149 TIME Staff, “TIME Magazine: The American South,” last modified July 26, 2018, http://time.com/longform/american-south/ 
150 “Greensboro - High Point - Winston - Salem TV Channels,” Station Index Broadcasting Information Guide, accessed 
December 13, 2018, https://www.stationindex.com/tv/markets/greensboro-high+point-winston-salem 
151 “Red Lion Hotel High Point,” Red Lion Hotels, accessed December 13, 2018, https://www.redlion.com/red-lion-
hotel/nc/high-pointe/red-lion-hotel-high-point 
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$25 cheaper152. If any issues arise with my own car, I will rent one or use Amtrak service from 
Durham to High Point. There are four daily round-trip trains, costing $30 to $60 per ride. 
Challenges & Calendar 
 As a New York native, I am the outsider in High Point’s community. A top challenge is 
treating local concerns with sensitivity and empathy. At some points, I may insert myself as a 
character, whose non-native impressions add value. Sources will be made aware of the potential 
for dialogue to be extracted for publication. Characters will have the opportunity to understand 
their role in each piece, as well as ask questions regarding the nature of the storytelling, or 
publication of content. The High Point Museum presentation will serve as an opportunity for all 
interested community members to critique the thesis project.  
Heading into the spring semester, timing will also be imperative. High Point’s history and 
map is rich and expansive. But the project’s focus is squarely on the future of Main Street. From 
the end of fall 2018 classes in December, through the New Year, I’ll be working on finalizing 
sources. During the spring, I’ll continue spending time periodically embedded in the region.  
Beginning with the proposal, here’s a projected calendar of thesis project deadlines: 
n December 11 - January 18, 2019: Secure sources; Drafts of the introduction and story 
one; initial website mocks; confirm thesis defense date with committee and reserve room 
n January 18 - February 15, 2019: Drafts of story two, photo slideshow, graphics 
n February 15 - March 15, 2019: Drafts of story three, 360-degree videos, web elements 
n March 15 – April 1, 2019: Address chair revisions, secure approval, send to committee 
n April 1-18, 2019: Address committee revisions, prepare for thesis defense 
                                               
152 “Comfort Inn Near High Point University,” Choice Hotels International, accessed December 13, 2018, 
https://www.choicehotels.com/north-carolina/archdale/comfort-inn-hotels/nc008?brand=CI 
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n April 18, 2019: Thesis defense date; Time: 2-4pm; Room: Carroll 0059 – UNC MJ-
School staff has confirmed presence of a projector, as well as Skype if need be. 
n April 18-26, 2019: Address final revisions, prepare for High Point Museum presentation 
n April 25, 2019: Deliver High Point Museum presentation; tentative details are as 
follows -- 6:30-8:30 p.m., 1859 E Lexington Ave, High Point, NC 27262; 336-885-1859 
Contact: Teresa Loflin, Community Relations Director, teresa.loflin@highpointnc.gov; 
Marian Inabinett, Curator of Collections, marian.inabinett@highpointnc.gov 
n April 26, 2019: Submit materials to overall graduate school 
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